Peny6nuka Cesepia Makenonuja Republika e Maqedonisé sé Veriut

Munucrepcerno 3a pMHaAHCHK Ministria e Financave

Mpyluteo 238 TaAekomyHukauun ¥ YCAYTH

- CexTop 3a npaBHu paboT - f HEGTEN [OO 13so3-yBo3
Apxuncian 6pof: OS> 245 4 s D304 -250/]
Rarym: 2% 02 2023
24 02 3 JIOTOBOP ‘Z-a KOTJE

3a jaBHa Habaska Ha yenyru - MIIBITH nogaroyna mpeyka 3a mpeHoc Ha nojaToLm

Cxuryuen nomery:

LMHUHUCTEPCTBO 3A ®UHAHCWMH, co cepuwre na yi,Jlame Ipyes‘ 6p.12 -
Cromje, upercrasysato oz Dr.Fatmir Besimi, munucrep 3a hpuHaHCHHM, BO HATAMOIIHHOT
TEKCT: JJOrOBOPEH OpraH u

2. lpywrrso 3a tenexomynukaun 1 ycayrn HEOTEJ 100 yBo3s-ussos Ckorje, co
ceputrre Ha Oy, Kysman Jocudosexu [Mury” 6p.15, Ckorje, npercrasysato o Tpajue
Yepennankoscky, yrnpasures BoO HATAMOIIHUOT TEKCT; HOCUTE HA HabaBKaTa.

L IIPEIMET HA JIOI'OBOPOT

Ynen 1
[Ipepmer wa porosopor e yenyra 3a VPN - Virtual Private Network nopatouna
MpejKa 3a NpeHOC Ha MogaTonu 3a notpebure na Munucreperso 3a punaacuu (YUIIP) u
Tpesopcko paboteme co Gasupana ua MPLS HUB&SPOKE site-to-site mpesxHa
NoJaTOYHA apXUTeKTypa M30JIMpaHa M HesaBucHa o OMI0 KAaKoB BHJl HA WHTEPHET
coobpakaj) W u3BeleHa MpPeKy TepecTpujasHa BPCKA M TePECTPUjasIHK JUTHTAIHHN
CUMETPHUYHHK TMHUM, 10 CIIPOBe/IeHa 0TBOPEHA MoCcTarkKka o ornacot 6poj 21979/2022.

Cocrasen gen Ha 0BOj JOrOBOP Ce TEXHUYKHUTE crielUKaLny, AafieHu Bo npuor 1
Ha 0B0j forosop (ITPHJIOT 1),

Horosopor 3a nuBo na ucniopavana ycayra (Service Level Agreement - SLA), koj
CO/Ipk MH(BOPMALIMK BO BPCKa cO JiehMHUpAameTo 1 pecMeTKaTa Ha napaMeTpuTe Ha
HUBOTO Ha OMCAY)KyBake 34 ycjlyrata Ha HOCUTesioT Ha HabaBkata, e JajieH KaKo npuior
KOH 0BOj /IOTOBOP W MPETCTAaBYBA HETOB COCTABEH JeJI.

YUnen 2

HeornxojiHara TepMUHANIHA OlpeMa 3a peajusaiidja Ha peuleHueTo Tpeba Jjja ce
obesbepun oy HocuTenoT Ha Habaskata. Jlokauuure Kou Tpeba ga ce nospsar Ha VPN
MOJIATOYHATA MPE)Ka CO COOJBETHHUTE 3arapaHTHpPaHW CUMETPHUYHHU NMPUCTATHU Op3uHU
1o JIOKalKja ce a/ileHd TEXHUUKUTE CrieliupUKaL[ Ui,

3a ppemeTpaeHe Ha 0BOj AOTOBOP Gp3MHATA HA MPEHOC HA MOAATOLU MOXKE [a ce
3T0JIEMU Ha [TMCMeHOo Dapane Ha ZI0TOBOPHUOT Oprad U Toa:

- 10120 mbps 3a nokayujata ogg Tabena 3 (YUIIP - Crpymuia);

lloBp3yBawmeTo HA KaHLeapyjaTa Ha NoAPavYHOTO ojijleneHue aajgeHo so Tabena 2
051 TEXHUYKHUTE CI'IEU,HCIJHKE!U,V(H, €BeHTYdJIHO Ke 6[/‘[,[[@ HU3BPIIEHO AOMOJIHWUTENTHO BO TeK
Ha JIOTOBOPOT, MO MHCMeHa [Mopayka CO0 HaBeJeHa JioKaluja off crTpaHa Ha
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Peny6auka Cenepra Makeponuja

MunucrepcTBo 3a puHaAHCHHU

Republika e Maqedonisé s& Veriut

Ministria e Financave

- CexTop 3a npaBHu paboTH -

MunHCTepCcTBOTO 3a (huHAHCHM ~ YIIpaBa 38 UMOTHO-NIPABHU paboTu. MUHUCTEPCTBOTO
3a (punaHcuu He ce 06Bp3yBa fa Hampasu nopavka 3a VPN nospsysaise 3a JoKanujata
nagena so Tabema 2 op texuuuxurte creuudukanuu. Ilnakamero Ha MeceyHaTa
nperniaTa 3a kanuenapujara oj Tabesna 2 o TexunukuTe cneuuduKalui ke 3amoyHe mo
HEJ3MHOTO [I0BP3YBae 1 royeToK Ha ucropaka Ha VPN yciiyrara Ha Taa jiokaiuja.
Ajipecure Ha JIOKAIMUTE HA MCTanMpare Ha MPUCTANOT M COOABeTHUTe Dapanu
sarapaHTUpani Op3uHu/MaKCHMaJIHA [03BOJIEHM NpUCTanHu Op3uHM ce JajieHd BO

TexuuukurTe crerudUKal My KOU ce COCTaBEeH J|eJl 0J] 0BOj JI0r0BOP.

EguHeuHUTE LeH! HA YCIIYTUTE MPeJIMeT Ha 0BOj JIoroBOP Ce CCATUTE:

I1. BPEAHOCT HA JIOT'OBOPOT

Ynen 3

TaGena 1: Viipasa 3a MMOTHO npasHu paboTu:

1 2 3 4 5 6
bp. Hasun Enunuua Konuuuna | Epuueuynanena | Brynua uena 6es
mMepka be3 JIJIB 3a HIB s3a nepuop
nmepuop of 1 oz 1(epen) mecer
(emen) mecely (4*5)
1. bBpsuna Ha napue 22 4,600,00 101.200,00
KOHeK[Hja ~
10 Mbps/s
2, Biysuer na napue 11 5.600,00 61.600,00
KOHeKLMjaTa
30Mbps/s
3. Bpauna Ha napue 1 15.000,00 15.000,00
KOHeKlujaTa
150Mbps/s
4. Hazrpaz6a napye 1 500,00 500,00
Ha 6p3uHa Ha
KOHeKI[HjaTa
oj1 5Mbps/s
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Peny6nitka Cerepna Maxkegonnja

MunncrepcTno 3a puHAHCHH

Republika e Magedonisé sé Veriut

- Cextop 3a npasuu paboT -

Ministria e Financave

Leyer 2 VPN
802.1Q
Tunneling
(Q-in-
Q)/L2TP, 100
Mbps

napue 1

9.200,00

9.200,00

Tabena 2: Tpesopexu KaHLleapuu

i 2

X —

Hasun

TPE30PCKH KaHIlea PHH

Envnu
a

Konuvuuna

_____ 5

6

Ennneuna LeHa
bes B nepuop

o7 1(epren) meceu

]i{ynHa ueHa Oes
HIB nepuoyt of1 1
(ezten) mecer (4*5)

HUB

1. | Munucrepcrso
(hunancun
Tpesop:
BpauHa na
KOHEeKLHja -
| mbps

3a

napue 1

150

15.000,00

15.000,00

SPOKE

Tpesopcka
KaHLenapuim:
bp3uua
KOHeKLHjaTa
15 mbps

napue 16

Hd

4.800,00

76.800,00

Bankapcka mpeska

| HUB

Munucrepcrso
huHaHCHKU
[Inaten
Gpauna
KOHeKIHjaTa
20 mbps

npomer:

3a | napue 1

Ha

9.700,00

9.700,00

SPOKE

Mincteperso 3a gunancun
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Penybnuxa Cesepria Maxkegonuja

MuHHCTePCTEO 3a (PUHAHCHH

- CexTop 3d NMpaBHy paboTH -

napue 1 4.600,00 4,600,00

4. |HBPM  MHIIC
npuMapHa
noKauuja:
Bpsuna Ha
KOHeKLIHjara

10 mbps

5. 1 HBPM MHUAIIC Tect- | napye 1 4.600,00 4.600,00
MPUMApHA
JIoKaLjHja:

bpauvHa Ha
KoHeKimjara

|10 mbps. S
6. (HBPM onepauuu -|uapue 1 4.600,00 4.600,00
NpUMapHa
nowauMja:

bp3una HA
KOHEeKMjata 10
| _{mbps
7. (HBPM MUWIIC - |napue 1 4.600,00 4.600,00
ceKyHjapHa
nokagyja;

bp3uia Ha
KoHekUHjaTa

10 mbps

8. |HBPM onepauyuu -|mapue 1 4,600,00 4.600,00
cexyHpapHa
noKkaLHja:

bpsuna Ha
KOHeKLHjaTa

10 mbps

9. { KWUBC - cexyHpapHa j napue 1 4.600,00 4.600,00
nokatMja:

bpsuna Ha
KOHeKIHjaTa

10 mbps

3a eBeHTYa/HO KOPUCTEeIe HA DyTepH OapaHu Ofi AOTCBOPHMOT OpraH, [ajieHn Ce
CITeHUTE eAeUHEYHY LIeHU 33 KOPUCTEEbe Ha CIeiHUBe Hagrpanou:
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Republika e Magedonisé sé Veriut

Ministria e Financave

- CekTOp 3@ npasHY paboty -

Tabena 3
bp | Hazus Enununa | Konmuuupa |Epvveuyna  unena | Epuredda  peda
MepKa 6e3 JI11B co J1JIB
1 Fnuneyen meceyen | 4PIE 1 0,00 0,00
HaeMm Ha pyrep THIL
2. Fauneuen  meceyen | TAPHE 1 0,00 0,00
Haem Ha pyTep THH2

BRy mHATA MAKCUMQUIHA BPeAIOCT Ha Jorosopot usuecynsa 7.598.400,00 penapu Hes
MPeCMETAH AaHOK HA JoJafleHa BpejHoCT.

HanokoT Ha flogageHa spepHocT uaHecysa 1.367.712,00 penapu.

Bxynnara MakcHMManHa BpeIHOCT HA AOTOBOPOT HM3HecyBa 8.966,112,00 genapu co
rnpecMeTaH JaHoK Ha J10/1aeHd BPegHOCT.

[lenara op cTas 2 Ha 0BOj YJeH e (hUKCHA M HElTPOMEeH/IUBa H BO Hea Ce BKJIYHeH!
TPOLIOLMUTE HITO TH UMA HOCUTEJIOT Ha HabaBKaTa 3a: MHUL{MjaJIHO BOCIIOCTABYBahe Ha
yenyrara, Kako v onpemara NnoTpebHa 3a peanusaliMja Ha yoiyrarta, MHCTalanuja u
OIPKYBAHE HA CEPBMCHTE, KOH(MUTypaluja Ha PyTepuTe, KOPUCTEIbe HAa KapTHIMTE,
MOJEMHTE ¥ ocTaHarara TepMMHAaJHA Oonpema LIT0 HOCHTe 0T HA Habapkara Ke ja
OTCTAITH Ha KOPUCTEH:E Ha JIOrOBOPHUAT OPraH 33 BpeMeTpaele Ha IOTOBOPOT.

[T TAPAHIIHJA 3A KBAJIUTETHO ¥ HABPEMEHO U3BPHIVBAILE HA JOTOBOPOT

Ynen 4

Hocurenot Ha HabaBKaTa € I0JDKEeH 3aeJHO CO MOTIHILaHMOT JOTOBOD /d JIOCTABU
HanKapcka rapariyja 38 KBaJMTeTHO ¥ HABPeMEHO U3BPINYBAaHe Ha A0TOBOPOT.

bankapcKa rapaHiyja 33 KBaNUTETHO M HABPEMEHO H3BPIIYBae Ha OTOBOPOT
Tpeba fa buzne Bo sucrHa off 10% oj BynHAaTAa MAKCHMAIHA BPEJJHOCT HA AOTOBOPOT CO
ApecMeTaH JaHOK Ha A0A4/leHa BPefHOCT U a e CO BKHOCT 710 UeJIOCHO pealiM3npame
HA JOFOBOPOT.

Co 6OaHKapckaTa rapaHiiija 3a KBaJMTETHO W HABPEMEHO H3BpLUYBame Ha
HOIOBOPOT HOCUTENIOT HA HabaBiara Oe3yCJIOBHO rapaHTHpa 3a LEeJIOCHO, KBAUTETHO U
HABPEMEHO U3BPIIYBAKe Ha 00BPCKUTE MO 0BOj OTOBOP.

HepocraByBame Ha BaHKapcKaTa rapaHiyja NperTcTaByBa 0CHOB 3a PAaCKUHYBAHE
Ha 0BOj AGTOBOP.

HorosopuuoT opran ce o6Bp3yBa Ha HOCHTENOT Ha HabaBKaTa [d My ja BpaTw
HbaHxapckaTa rapatiiMja 3a KBaJuTeTHO H HABPEMEHO U3BpuyBame Ha 0TOBOPOT BO POK
of 14 (yeTHpuHaeceT) leHa 0j] eHOT Ha LLeIOCHOTO pealn3upathe Ha foroBopoT.
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- CexTop 3a npaBHu paboTH -

HOroBOPHHOT Opral HeMa ga ja spartd 0aHKapCKara rapaHiuja 3a KBJIHTeTrHO
W3BPINYBAlbe HA JIOTOBOPOT M ke bapa Hej3UHO aKTUBHpame oj Hankara Koja ja uma
H3MaleHo, AOKOJIKY MpeaMeTHaTa HabaBKka He e peann3upaHa cnopep oapeabute of
JIOTOBOPOT.

Bo criyuaj nocuwrenot na Habasrara nopajy HenpeaBHACHH 0KOJIHOCTH (BUIUA CHTA
WK JIPYTH ONPaBiady NPUYUHEH) /1a He MOXKEN [a ja M3BPIIM YCIYTaTa, JOTOBOPHHOT
opraH HeMa ;a Dapa akTHBHpare Ha DaHKapckara rapaHuuja, JOKOJNKY HOCHTEN0T Ha
HabaBKaTa AOCTABY HCMEHO 00pasfio)KeHue [0 ZOTOBOPHHUOT OpraH BO Koe Ke M Hazeje
OPMUMHKMTE 32 HEU3BPLIEHATA UM HEHABPEMEHO U3BPIIeHaTa yCiyra, a 0bpasio)KeHueTo
brpie nucmMeno npugaTeHo o] CrPaHa HAa JOTOBOPHUOT OPIaH,

Yjen 5

Jloxonwy nocuresnor wa HabaBgaTa He JOCTABHM rapallpjaTa 3a KBANMTOTHO K
HaBpPEMEHO W3BPUIYBAH:e HA [IOTOBOPOT, JIOTOBOPHHMOT Opran Ke Io  packuHe
IO THHITAHKOT JIOTOBOP.

IV. JUHAMUWEKA, POK M1 HAYMH HA U3BPILIYBAILE HA YCIIVIATA
Uneu 6

Hocurenot Ha HabaBkara ce 06BpayBa kopucTemwero na UIIBITH yenyraTa op unen
1 op oBOj poOroBop fAa o OBO3MOXH Bo pok off 15 (rernaecer) gema off J@HOT HA
AOTIHILITYBAKETO HA AOTOBOPOT Of JIBETe JOrOBOPHY CTPAHM, a 3a nepuop oj 24 (apaecer
M UeTHpU) Meceld CMeTaHO Of W3BPWEHWOT TeXHWYKM MNpueM off CTpaHa Ha
[NPETCTABHUILK Off BETe JOTOBOPHU CTPAHMU.

YeayraTa sanouHyna fia ce KOPUMCTH CMETAHO 0/ IGHOT 33 USBPLIEHUOT TeXHUUKU
MpHEM OFf CTPAaHA HA [NPEeTCTABHMLUK O IBEeTe ACTOBOPHH CTPaHW, 34 ILUTC ABETe
JIOrOBOPHY CTPAIIH NOTIHINYBAAT 3AMUCHHK.

Hocurenor Ha Habaekarta Tpeba ga ja obesbepn WUIIBITH yonyraTa u ga ru Uaseje
[PUCTANHUTE KOHEKLUWUH Ha JoKAMUTe CO QfipecuTe [JafeHdH BO TOXHUUYKHTE
CreyH(PUKALMH, KOU Ce COCTABEH /18T Ha OBOj IOTOBOP.

3a U3BpLIYBabe HA YCIYTUTE-TIPE/IMET Ha JI0TOBOPOT, HOCKTEHOT Ha HabaBKaTa ru
BKAYYYyBa JMLaTa Off CTPYYHHOT Kajlap 3a W3BPUIYBAMe Ha yeayrata-nmpejiMet Ha
710roBOPOT, COrAACHD CO NpuaTeHaTa MOHYAA Ha HOCUTEOT Ha HabaBkara off CTpaHa Ha
AOTOBOPHMQT OpraH.

V. POK U HAUMH HA [JIAKAILE

Yneu7
HoroBOpHUOT oprad riakamero Ke 1o BPLIM HA MECeYHO HUBO BO nepuoj, of 24
(ABaeceT 1 yeTHPH) Mecenu n Toa Bo pox of 30 (Tprecer) KaleHAAPCKY [leHa CMETaHo 0
[EHOT HA NPHEMOT Ha (hakTypaTa BO IUCapHULATA Ha MUHUCTEDTBOTO 32 (PMHAHCHH.
Kon chakrypara 3afj0/DKHTEIHO C& NPUIOKYBA 3AMUCHWK 33 M3BPLICHA yCIyra
TIOTAMILAH O JIMUATA O[IPEAE/IeHH O IBeTE AOTOBOPHY CTPaAHH.
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Munucreperso 3a punancun Ministria e Financave

- Cexrop 3a npaBuu paboTu -

VI.OBBPCKHW HA HOCUTEJIOT HA HABABKATA

Ynen 8

Hocurenor na mabaBkara e jomkeH ja npuctanu Ko peanusaluja Ha OBOj
/I0TOBOD HAa HA4YMH M coryIacHO npudarenure ycaosu jgepMHUPAHM BO MOHYATA W
TEXHUUKUTE CrieUpUKALIMM.

Hocurenor wa nabaskara e pomken ma obesbenn KBAMTETHO M HEMPeKUHATO
KOPUCTEE Ha yciyrara, CBOMTe 0OBPCKM Jla T M3BPUIYBA CTPYYHO M KBAJTMTETHO
COTIACHO NOHYAATA, TeHGPCKATA IOKYMEHTAlM]A M YIATCTBATA HA JI0TOBOPHUOT OPraH 1
BO COMJIACHOCT CO 3aKOHCKATa PeryaTusa 3a 0Boj Buz Ha Habaska.

VII. ObBPCKM HA JIOTOBOPHMOT OPI'AH

Ynen 9

HloroBOPHUOT OpraH e gHomKeH Aa Onpejenu Juna Kou ke OUAT 3a0/DKEeHH 34
peanusaluja Ha npeagMeTHaTa HabaBKA.

llorosopuuoT oprau ce 06Bp3ysa nexa ke MY [J1aka Ha HOCHTe 0T Ha HabaBkarta
3d M3BpLIEHATa yCyra Cropes ycnosure iehnHHPaHU BO WieH 7 0Jf 0BOj J0ToBOp.

Onpemara koja ciyscu 3a peasin3alja Ha CepBUCUTE € COIMCTBEHOCT HA HOCUTeNOT
Ha HabaBkara 1 ce jaBa Ha KOPUCTEHE Ha [LOTOBOPHMOT OPraH 3a LejoTo BpeMeTpaenhe
Ha MorosopoT. JloroBopHMoT oprat ce 06Bp3yBa 3a Toj mepuoy fa ce OJIHeCyBa Kako pobap
CTOMAHCTBEHWK KOH OlipeMara jjajileHa Ha KOPUCTeHe,

Hokonky ce yTBpAiM fexa onpemara e pacHIaHa, ZIOTOBOPHMOT OpraH He cMee 1a ja
OTBapa MK [1a BPIUM MONPAaBKM HA UCTaTa, TYKY Tpeba fa ro M3BecTd HOCUTENOT Ha
HabaBKkaTa 3a nNpobAEMOT M 1a My OBO3MOXKH MpUCTal [0 onpemMara Co Lea Hej3uHO
rornpaBame UK 3aMeHyBaHe.

VIIL. TOBEPJIMBOCT HA UHOOPMAIIMU U [TIOOATOLIN

Ynen 10

Onpeptenenure nuua of Hocutenor na Habaskara 3a peansaruja Ha Jlorosopor,
3a/10/DKUTEJIHO noTnuilysaar Msjasa 3a posepnuBocT Ha uH(OpPMaMU U MOAATOIH
HEIOCPeAHO MpeJ] U3BPUIYBAHETO Ha yenyrarta - npeameT Ha J[orosopor.

oy moumor mudopmauuu u nogaroun ce nogpasbupaar cuTe BHATPELIHU M
Ha/\BOPELIHM JOKYMEHTH, CrieLiU(uKaluy, THYHU IOAATOLH, HCTPAXKYBakha Ha rMa3apoT
MJIM MOJIATOLM 34 Hero, (DMHAHCHUCKM MJTM MapKeTHHIIKH UH(OPMALUK, PYTH MOAATOLH
MM OU3HKUC, ONePATUBHK UITH TEXHUYKM MHMOPMALIMHY, KAKO 1 CUTe OCTAHATH MOAATOLIH
M MH(MOPMALMKU ¥ He3ABUCHO Jald Ce JIafieHd BO MUCMeHa, BepbanHa MK eleKTpoHCKa
chopma u ce Bo concTBeHoCT Ha J[OroBOPHHUOT OpTrak.
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MunncrepctTso 3a hbHHaAHCHHT ~ Ministria e Financave

- Cexop 3a npasuu paboty -

HeTo Taka, moMMoT HHGOPMAaLMK U [IOJJATOLM, TY orndaka 1 CUTe [APYyTr no/laTonu
KOW He ce CONCTBeHOCT Ha JIoroBOPHHOT OpraH, a ce KOpPMCTAT 3a O/ipeicHu Lieu BO
paborHuTe 3agaun 1 obBpeku. Tyka cnafaar MojjaToOLM Ha CWTe MApTHEPH, KJIMCHTH,
no6aByBaun K 6UI0 Koe npaBHO WK (QU3MYKO JlMLe Koe co JIOTOBOPHUOT Opran nMa
JACHOBAHO JleJIoBeH Wau Oujio KakoB Apyr ofgHoC. JlOroBOPHUOT Opram ru CTaBa
nogartoiuTe Ha pacrmomarame nHa HocuTenoT Ha HabaBkara Bo BpCKa €O forope
HABE/ICHATA [1eJ1, 4 32 He[IPEeYeHO OiBUBarbe Ha PAbOTHNTE 3a/{a4uu U 00BPCKM.

Unen 11
He ce npejMer Ha oBoj jorosop wH(OpMaUuM Kou Ouie WM CTaHaje jaBHO
JLOCTATHY, 10 HE KAKO Pe3yTaT Ha OTKpUBame off crpana Ha HocuresioT Ha nabapkara v
Ha [lorosopuuor opran u 6e3 ja dupar MpexpueHn ogpesionTe Ha 0Boj Jlorosop oj
crpana Ha [Hocwrenor na Hababkara WTO MOXe [a ce JOKaxe €O MHCMEHd
AOKyMeHTaLHja UK 3a Kou JJoroBOpHUOT OPraH MUCMEHO MOTBPAKIT IEKa ce ocnofboneHn
o1 00BpCKa 3a HEOTKPUBAHE.

Unen 12

Hocuresnor Ha Habaskara [0J LE0CHA MOpajHa, MarepujajiHa U KpHUBUYHA
OrOBOPHOCT, ce 06BP3yBa 3a BpeMe Ha Ba)KHOCTa Ha JIoroBOpoT U BO NEPUOZ O (5) met
FOJUHK Of] [JATYMOT Ha HEroBOTO MCTEKYBAbe MM PACKUHYBAbe Jia 'M YyBa BO TajHOCT
cute MHGOpMAaL UK 1 nofaTonu of 6uno koja 0b6nact Ha JlorOBOPHUOT OpPraH, Kou ke My
OupAaT laJIeHn BO [POLecoT Ha copaboTkaTa U MPUTOa HeMa Jia T UCKOPUCTH UCTUTE 34
JIMYHM 118714, BO MME Ha JIPYTO JIMLIe, HUTY Ke I Aajie Ha YBUJ] Ha TPeTa CTpaHa.

Hocurenor Ha HabaBkaTa ce oOBp3yBa jia ¥ YyBa BO TAJHOCT CHTE JOKYMEHTH U
NOAATOLM KOU cozipkatT MH(OoPMaL MK 3a JOrOBOPHUOT OPTaH HJIM HETOBMTE aKTHBHOCTH,
KAKO ¥ HErOBUTE OJHOCHU CO KIMEHTH MM TPeTH JIMLA, a KOW Ouie MmoAroTBeHd Hin
W3HEeCEeHM BO Bpcka co paborata 3a koja Hocurenor Ha nHabaBkara e anra)KupaH of
crpada Ha JJoTOBOPHUOT OPraH.

Ynen 13

HocuTtenot Ha HabaBkaTa MO)Ke [a TH OTKpue Kou Ouso o uHpopMmaluuTe u
nojaTouTe HaBegeHu Bo uaeHoT 10 cras 2 u 3 3apajii MOCTaNyBame Mo NUCMeHo bapare
Of} CTpaHa Ha HaJJIe)KeH OpraH, Co TETUTUMHA Hape/0a BP3 0CHOBA Ha 3aKOH.

Hocurenor Ha nabaskara, npej fja TH jjaze dapaHuTe OJATOLM Ke ce yBepH jleKa
GapameTo e BAlHHO U e BO COTJIACHOCT CO BaKEUKM 3aKOH U Ke I OTKpUe BaKBute
MOJATOLM CaMo fI0 CTereH /o Koj Toa e OapaHo oI HaJJIe)KHMOT OpPraH Koj uma
oBacTyBatbe Ja bapa TAaKBO COOMIITYBAHE.
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MunucTepcrso 3a hpUHaAHCHUI Ministria e Financave

- CexTop 3a npaBuu paboru -

Ynen 14
3a cexoj HACTAH WM COMHEBAEmE BO OJJHOC HA 3aKaHa 3a HapywyBame Ha
AOBEPIHUBOCTA, UHTETPDUTETOT U PACITOJIOXKJIMBOCTA Ha rnogatTogure | HHC’[)O[JMEIU,HV]TE,
Hocurenor na nabaBkara ce o6Bp3yBa BejHALl MUCMEHO J1d TO U3BECTH orpesienenoTo
nuie kaj JIoroBopHHOT Opramor.

Unen 15
Hocurenor na nabaskara no nucmeno 6apame Ha JloroBOPHHOT OpraH Bepuan ke
FH BPaTH WX YHHIWITH CHTC NOKYMEHTH KOW COAPKAT MOAATOLM M uH(popMalmu 3a
AOLOBOPHUOT OpraH, a Kou ce jobuenu Bo Bpeka co paborara 3a Koja HOCHTENOT HA
HabaBKara e anrakupan ojy crpana Ha JloroopHuoT opra, Ges 3a/ipKyBambe Ha K10
KaKBM POTOKOIIK, U3BOAM MIIA JIPYT BH/L HA KOLIMW OFf HUB WM Jiest of HuB. W nokpaj
YHULITYBAHETO Ha Onino Koj nopatok W Matepujanu Hocutenmor na naGaskara ke
MPOZOJIICH I Ce MPU/IPIKYBA KOH HerosaTa 00BpPCKa 07} 0BOj JJOrOBOP M ApyrH 00BpPCKHM
KOW MPOM3JIEryBaaT O/l Hero, 3a YyBame BO TajHOCT HA CHTE Nojatonu v uHdopMarum
KoM Tv CO3HaN HAa OO KOj HAYMH, MPM MCTMONHYBAHE HA HEeroBUTe 0BBPCKH KOM
[IPOM3JIETYBAAT O] 0BOj LOTOBOP.
Ynen 16
ObjaByBameTo nosaToly, pekIaMUpPameTo WA NyOAHIUTETOT, KAKO M npec
KoH(epeHyuMTe HanpaBeHu oy crpana na Hocurenot Ha Habaskata Bo 0jHOC HA 0BOj
Horosop unu Bpureme Ha 3ae[HUYKM JENOBHM AKTUBHOCTH Ha [AOIOBOPHMTE CTPaHu
Tpeba pa Oupar nperxofHo 0jj06peHn of JIOrOBOPHMOT OpraH npes HMBHOTO
CrpoBeyBaHe.

Unen 17
Onpenbute op rnasa VIII of 0Boj gorosop ce npaBHO BaJHAHM U 0OBp3yBavYKU U
Kaj cure Bpaborenn kaj Hocurenor va nabaskaTa KoM MUMaaT JoOMEHO OBNACTYBame 3a
KOPUCTEee Ha MH(OPMALHHTE U IOAATOLUTE KOM CE YPe/IeHU CO 0BOj JJ0T0BOp.

IX. YCJIOBU 3A PACKMHYBAE UITW TTIPEKMHYBAILE WA HA JI0TOBOPOT

Unen 18
OBoj gorosop MosKe fa ce pacKuHe croroi6eHo Co CorlacHOCT Ha ABETE JOrOBOPHM
CTpaHu.
Yien 19
OBoj morosop mMoxe Jia ce pacKUHEe W eHOCTPAHO MOPafii HellPUZPIKYBae UK
HEHUCITOJIHYBabe Ha JI0TOBOPHUTE 00BPCKM YTBP/IEHHU CO 0BO] JIOTOBOP, & COLMIACHO CO 0BO]
IOTOBOP WK 3aKOH.
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Republika e Magedonisé sé Veriut

Ministria e Financave

- CexTOp 3a npaBHHU paboTH -

JloroBopHara CTpaHa Koja MOpajid HeNpUApP)KyBame WIIM HEUCITOJIHYyBake Ha
AOTOBOpHUTE 0OBPCKM IO PACKMHYBA [OTOBOPOT, [J0JDKHA € Toa Jia U ro COONLUTH HA
Apyrara JjoropopHa crpaHa 6es ojiarate Bo micMera (hopma.

JIoroBopoT ce CMeTa 3a PAaCKMHAT CO JIeHOT Ha MPUeMOT Ha M3BECTYBAmETO 3a
PACKMUHYBAHE Ha JI0I'0BOPOT.

Jlokonky foje [0 packuHyBake Ha JOTOBOPOT MOPaJit HEUCHONHYBAHe MWIlU
HeHaBpeMeHo WCIOJIHYBAHKhE Ha OﬁBpCKV[Te Hd JOropopoT o7 CTpdHd Ha HOCHUTEJNIOT Ha
Habasiara, Mokpaj HamiaTaTa Ha DaHKApcKaTa rapaHimja 3a KBaJIMTETHO M HABPEMEeHO
M3BPLIYBALE HA JIOFOBOPOT, HOCWTENOT Ha Habaskata Ke Owujle oprosopen  3a
epBeHTyajiHaTa WTeTa WTo Ou ja npeu3BHUKa HA JOrOBOPHHUOT OPraH KaKo AupeKTHa uin
HHJIMPeTHA [M0C/Ie 1A HAa HeroBoTo paboTeme.

UYien 20
Kora egna oj] JOTOBOPHKATE CTpaHK HEMA J1a ja CIIOJIHU cBojaTa 06BpCKa, Apyrara
JIOTOBOPHA CTpana Mo)Ke ja Gapa ucrionnyBame Hao0BpcKaTa off ipyrara JIoroBopHa
cTpana MJiM Jla T0 packuHe AOTOBOPOT, a BO CEKOj CNyYaj MMa MpaBo Ha HaJJOMeCT HA
LITETATA 0J] AOTOBOPHATA CTPAHA KOja He I UCIOJIHUITA CBOUTE 00BPCKU 0Jf JIOTOBOPOT.

Unen 21

Kora joroBopHara cTpaHa Hema Jia ja UCTOIHY cBojaTa 00BPCKa BO OTIpefie/IeHUOT
POK, AipyraTa [JOroBOpHA CTPAHA MOJKE [ia M OCTaBM [MPUMEPEH JOMOJIHUTENIEH POK 3a
UCIOTHYBawe Ha obBpcKaTa.

Pokor oj ctas 1 Ha 0Boj ujlen ModKe Ja Ouzie MpojI0JHKeH camMo No nucMeHo bapame
Ha HOCHTEJIOT Ha HabaBKaTa ¥ MMCMeHa COTrJIACHOCT Ha [I0TOBOPHHUOT Opratl

AKO IOrOBOpHATA CTPAHA KOja He ja MCIIOJIHUIIA CBojaTa 0OBpCKa BO POKOT yTBP/EeH
CO 0BOj JIOrOBOP WJIM HE ja UCMONHM 0OBpCKarTa HW BO [OIOJIHUTEIHHOT POK, jipyraTta
[OTOBOPHA CTPAHA MOYKe eIJHOCTPAHO Jia 0 PaCKHHE JI0r0BOPOT.
JIOKOJIKY J10j/1e 10 e[HOCTpaHO PAaCKUHYBAHe Ha JI0r0BOPOT MOpaju HEeUCIIOJIHYBAKE Ha
o6BpckuTe 0t JIoTOBOPOT Off CTPAHA HA HOCUTENOT Ha HabaBKaTa, MoKpaj HAMIaTyBaAHeTo
Ha OaHKapckaTta rapaHiyuja 3a KBaJUTETHO M HAaBPEeMeHO U3BpLyBame Ha JIOTOBOPOT,
HocuTenoT Ha Habapkara ke Ouje OJrOBOPEH 3a eBeHTyasiHara uiTeTa wWTo Ou ja
npeiu3BHKa; Ha IOTOBOPHUOT OPraH KAK0 JUPEeKTHA MM MHIMPEKTHa Mocjiefuua Ha
HEroBOTO paboTeme.

Unen 22

AKO 10 CKIYYYBAKHETO HA JIOTOBOPOT HACTAMAT OKOJHOCTH LITO IO OT@XXHYBAaT
MCIIOJIHYBAWeTo Ha 0OBpCKaTa Ha ejHaTa [0r0OBOpPHA CTpPaHa WM aKko Mopajji HUB He
MOJKe J]a Ce 0CTBApH L[eITa Ha IOTOBOPOT, BO Taa Mepa LUTO e OYUITIeHO /IeKa J0roBopoT
moBeke He WM OJroBapa Ha OuYeKyBamaTa Ha JIOTOBOPHMTE CTPAaHM M JeKa Crnopep
OMLWTOTO MUCTEHe Ou OUJI0 HecrnpaBegiMBo, /ia ce O/Ip)KM BO Cujla TAKOB KAKOB UITO €,
cTpaHaTa Ha Koja W e OTEKHATO MCHOJIHYBaLeTo Ha o6BpcKkara, 0IHOCHO CTpaHaTa Koja
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Muuucrepcrso 3a punaHcHu Ministria e Financave

- Cexrop 3a mpaBHu paboTH -

WITO NOpazgH MPOMEHETUTE OKOJHOCTH He MOJKE [Ia ja 0CTBApH Lje/ITa HA JOTOBOPOT MOKE
11a bapa goroBopoT A ce packuHe.

PackuryBare Ha 1oroBop He MOXKe [ia ce fapa aKo CTpaHATa WTO Ce NOBMKYBA HA
MPOMEHeTUTe OKOJIHOCTH O1a O/HKHA BO BPEME HA CKITY4yBameTO HA JIOTOBOPOT JIA TH
3EMe NMpeJiBUZL THEe OKOJTHOCTH WM MOJKeTIa [ia ru u3berte uiu Ja rv coniaza.

Crpanara koja 6apa packiHyBame Ha JIOTOBOPOT He MOXKE JId Ce [OBUKYBA Ha
[IPOMEHETUTE OKOMHOCTH WITO HACTAlMIe [0 MCTEKOT Ha POKOT Olpeje/leH 3a
UCIOJIHYBae Ha Hej3uHaTa 06BpeKa.

Horosopor nema fia ce packume ako gpyrata CTpaHa HOHYAM WM Ce corjlack
COOBETHHTE YCJIOBU O] JIOTOBOPOT 1A Ce M3MEHAT CIpaBeJInBo.

Crpanara koja 6apa packiuHyBame Ha OTOBOPOT MOPAJA POMEHETHTE 0KOJIHOCTH,
AOJDKHA € 3a CBojaTa Hamepa fa ja W3BECTH JpyraTta CTpPaHa IITOM JO3Hana JieKa
HACTAIMIIC TAKBY OKOJIHOCTH, @ aKO TOA HE I'0 CTOPU O/Ir0Bapa 3a wrerara uto gpyrara
CTpaHa ja npeTpriesia nopaju Toa wto 6apambero He 1 GUIIO COOMIIITEHO HA BPEME.

X. BUIIIA CHUJIA

Unen 23

Hury epna op poroBophute cTpanu Hema pa Gupe OJITOBOPHA KOH JIpyra 3a
ryOMTOKOT, MoBpeiaTa MM HeM3BPIIYBAKETO HA opejiuTe Ha 0BOj [OTOBOP KOW Ce
Mpeu3BUKAHM 0Jf Bullla cuJa gehuHupaHa co 3aKoH.

Iop Buwwa cuna ce mogpasbupaaT HaCTAHKM WM OKOJHOCTH HA KOM JOTOBOPHUTE
CTpaHu He MOXKAT Aa BAMjAAT M Ce Ha/BOP Off HUBHATA KOHTPOJIA, a 0O MOMpeYyBaaT
HOPM&JIHOTO W3BPILYBAE HA JIOTOBOPOT (eJIeMEHTAPHM HEMOTOLM, BOEHM JlejcTBa,
rparaHCKu HeMUPH, IITPajKOBH O IOTOJIEMU Pa3MepH U CIL.).

Buwara cuna He BKIy4yBa HacTaH [ITO € MPERU3BUKAN 07 HEOPEIKHOCT MITH
HamepHa aKTHBHOCT LTO OM NpeAM3BUKala 3aCTOj BO U3BPLIYBAMKETO HA 0OBPCKHUTE 0]
LOTOBOPOT.

AKo ejHa ojf IOTOBOPHUTE CTPaHK e CrpeyeHa 7a T HUCIOIHYBA cBouTe 00BpCKH
3apajiM HaCTaHyBake Ha BULIA CUJIA, JOJDKHA € BefiHAl MUCMEHO Jla ja U3BeCTH JpyraTa
CTpaHa, CO HAaBEJyBakhe Ha MPUUMHKTE 3a BULLIATA CHJIA U 10 MOXKHOCT 06e3begyBame Ha
COO[IBeTEeH [0Ka3s.

3a BpemeTpaemeTo Ha BUIIATA CMJia CUTEe fpaBa M OOGBPCKM 0 OBOj JOrOBOP
MUPYBAAT.

HoroBoprure cTpanu ce 06BpP3yBaaT HA HCT HAYMH JQ ja U3BECTAT J|OrOBOPHATA
CTpaHa 3a MOBTOPHOTO BOCMOCTABYBaHe€ HAa HOPMAJIHKM YCJIOBM 34 M3BPULIYBAH:e Ha
A0TOBOPOT, OIHOCHO 3a MPECTaHOKOT HA ZIejCTBOTO Ha BULIATA CHIIA.

ITo oTcTpaHyBameTo Ha BULIATA CHITA ZIOTOBOPOT MPOAOJDKYBA [1a Ce peaiusnpa.
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Republika e Magedonisé sé Veriut

Ministria e Financave

- Cekrop 3a npaBHu paboTu -

XI1. IPEOJIHUY M 3ABPIIHU OJIPE[IBA

Yneu 24

JloropopHMTE CTPAHM MOXKAT Jia U JOTIOJIHAT WJIM U3MeHat ofpendouTe 01 0BOj
JIOTOBOP camo clioroj 0eHo.

JloroopHara crpaHa Koja Gapa m3MeHa WM JONOJIHYBAme e JI0JDKHA CBOETO
Gapatbe JI0 JipyraTa CTpaHa /ia ro J0CTABK Bo mucMena (opma.

OppenduTe 0/ 0BOj IOTOBOP MOXKAT [l C@ M3MEHAT WK [OTMOJIHAT CO CKITyYyBame
HA AHEKC HA JIOFOBOPOT, COTIACHO €O 3aKOHOT 3a jaBHKUTEe HAOABKH.

3a c6 IMTO He e MpeABMEHO CO OBOj JIOTOBOP, Ce NMpUMeHyBaaT oppepbure o
3aKOHOT 38 0OJIMTFALMOHUTE OJHOCH U JIPYTMTE MO3UTUBHU 3aKOHCKH MTPOTKUCH.

Unen 25
Cure eBeHTyalHM CrnopoBd Koud OM mpousjerjie Of 0BOj /OrOBOP, a KOM
[IOTOBOPHUTE CTpaHy He 61 MO)Kesie Jla I peLiaT crnorojibeHo, ke I peiaBa Ha/ijie)KHUOT
cyn o Crorije.
Uien 26
IIpu cexoja 06paboTKa HA TUYHUTE NOAATOLM BO TEKOT HA Peainu3alujaTa Ha 0Boj
JI0TOBOD, COO/IBETHO Ke ce NpUMeHyBaat ofipezibure off 3aKOHOT 3a 3AIUTHTA HA THYHHUTE
MOJATOLH.
Unen 27
OBoj 0roBOP € cocTaBeH Bo 4 (ueTnpw) epHooGpasHu npumepoLu o kou 2 (nBa)
[PUMEpOoKa 3a JJOTOBOPHUOT OpraH u 2 (ABa) NpUMepoKa 3a HOCUTENoT Ha HabaBKara.

Hocuren Ha Habaskara:
JIpyLITBO 32 TeIEKOMYHMKAL[MK U YCIIYTH
HEOTEJI 100 yB03-13B03
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[TPWJIOI 1 KOH JOI'OBOP

TEXHUYKHU CITEITTADUKALINN

3a jaBHa HabaBKa Ha YCIyIry —
HWIIBITH nogaTouna MpesKka 3a MPeHoC Ha MOAaToHH

[Ipegmet Ha nabapsxara: VPN ycayru

[Tpejgmer Ha osa Habaska e ckaydysame porosop 3a VPN - Virtual Private Network
NMOAATOUHA MPe’ka 3a NPEHOC Ha [oJATolu 3a norpebure Ha MUHMCTEPCTBO 3a hUHAHCHI
(YUIIP) u Tpesopcko paboreme co Hasupana na MPLS HUB&SPOKE site-to-site mpexua
HOJATOUHA apXWUTeKTypa H30JupaHa W HelaBucHa off OWIO KaKOB BHJ HA HHTEpHeT
coobpakaj) M u3BejeHa IPeKy TePecTpUjajiHa BPCKA W TepecTpujaiHg  JHTHTaaHU
CUMETPHUYHU JIMHUM 3a Bpemerpaewme of 24 (aBaecer u uyerupu) meceny, Heorxonnata
TepMHHaJIHa olpemMa 3a peaau3alija Ha penienneto Tpeba fia ce 00e3beau off HOCHTENOT Ha
HabasKaTa. Jlokanunre Kou Tpeba ma ce mospsatr Ha WIIBITH nogarounata mpeka co
COOJBETHHATE 3arapaHTUPAHK CUMETPHYHH MpHCTANHN OP3HHH 10 JOKALMja ce AajeHl Bo
Tabenal, Tabena 2, Tabena 3, Tabena 4, TaGena 5.

3a BpeMeTpaeH-e Ha OBOj ZOTOBOP Op3MHaTa Ha NPeHOC HA MOJATOIHM, N0 YeKop of 5 mbps,
MOYKe [Ja ce 3ToJieMUu Ha MHCMeHo Hbapame Ha JOrOBOPHUOT OpraH U Toa:

— 210120 mbps 3a noxanujara og Tabena 3 (YULIP - Ctpymuiia).
Tabenal

1 | YUIP-JEHTPAJIA Cxomnje yi. Jlame ['pyes 6p.12 150

SPOKE




[Toppauno opnenenune

beposo

yi. Jumurap Bnaxos 6p.10

[Togpauno ogmenenue

Kpusa

yi. Ceetu Joakum Ocoroscku

bepoBo 10
3 | lloppauHo ofjienenue
butona yn.bopuc Kuppuya 6p.246
burona 30
4 [Togpauno ojyjienenue
Bananpgoso | yi 4 Jynu 66
Bananposo 10
5 [Togpauno ofenenue
Besiec yii. Ilanko bBpamuap 6p.1
Benec 30
446 ff auHO Oj1fieJIeHue 10
e Bununa yn. ben kamen 6p.13
Bunuma
/B v 30
ﬂoﬂpa[ﬁOOHHGHEHHe l'eBrenuja yn. 7 HoemBpu 6p.49
I'esrenuja
8 |11 ' 30
: SRR S RS l'octuBap By Bpaka 'muoscku 66
l'ocTuBap
9 | lMogpauno oppeseHue 10
Ap - Hebap yi1. Bersko BraxoBuk 66
Hebap
10 | IlogpauHo ogneneHue 10
HE S HenueBo by MakeoHuja 66
Henueso
11 | ITospauno ogjienenue Hemup 10
yn. burtoncka 66
Hemup Xucap Xucap
12 | llogpauHo oppienexue 10
Kaiﬁ%apuulﬂl Kapapapuu | ya. Mapman Turo 66
13 | [logpauno oppenenue i 30
Kiaeso Kuuero yi1. bopuc Kugpuu 6p.1
14 | Ilogpauno oggenenue 10
K . : :
Kouamit ouaHu yn. Pajie KpatoBue 6p.1
15 | lloppauno oppenenue 10
AP i KpatoBo yi. [Inowray [Tasen [laten 66
KpartoBo
16 10




Kpusa I[lanauka [Tananka 6p.175
17 | logpauHo opgenenue i 10
I{pf:fueso et Kpyiero yn. Hukona I'yprosui 66
18 | llogpauno ogienenue 30
Kyme B yeB 66
—_— {yMaHoBO yi. lone [lenuen
19 | lMoppauno openenme Maxejioncku - 10
yJi. Mapan Turo 66
Maxkegouncku bpog bBpop
20 | Hoppauno oppenenme 10
AP A Heroruno yir. Ao Ay Mo 66
Herotuno
21 | Ilo atm();) "eneﬂme 30
Ox:jll;p, il Oxpup yii. Jlumurrap Bnaxos 66
22 | Hogpauno ojiienenue 30
I . ; 1 6p.
Mpsinen puJsen yi. [ty l'ynu 6p.2
23 | loppauHo oppgenenue 6y Anekcanpgap 10
Papgosui
PapoBuin Maxegoncxu 66
24 | Tloppauno ofpienesue 10
AP & Pecen yi1. bopuce Kuppuu 66
Pecen
25 | IloppauHo ofpeneHue Cser 10
AP AR pETH yi. [Tnourray Unuusen 66
Ceetu Huxorne Huone
26 | IloppauHo onpenenue 30
AR e Crpyra yi. Jlumue KoBauescku Op.2
Crpyra
27 | llogpauno ofjienenue 30
APAEIIRRRIERS TetoBo yi. Jlepsu [apa 66
TeroBo
: 30
28 | Hoppavio oppenetiue [Ty ya. Bacwn lmasunos 66
[Ty
at 10
2 l'[o,n;pcz e Cxonje By "Apxumeposa” 6p.2
l'azu baba
v 10
A0 | Unapasg oppenenms Cxomje By Hukona Pycuncku 66

Kapnour




31 |Iloapac 10
CAPATIIO ORAEICIe Ckorje yi. bopuc Tpajkoscku 66
Kucena Boga
32 | loppauno ojyienenme 10
Haup Cxomnje yn. Byrencka 6p4
33 |11 L ] 10
o i [Ipobumrrun | yiu. Jakum Ctojkoscku 6p.3
[poGumrrun
Tabeja 2
p.b. loypauno o;t[,qeneﬂne Vl:pa,q - Aapeca = Bpém}a
34 [loppauno ojieneHne Ckonje Ha repuropuja Ha ommTHHA 10
LlenTap [lentap
Tabena 3
Leyer 2 VPN 802.1Q Tunneling (Q-in-Q)/L2TP mery noxanuure:
p.b. Jloxanuja I'pag Appeca bpauna
1 | YAIIP - HEHTPAJIA Ckomje yi. [lame I'pyes 6p.12
35 | [logpauno ojyyieneHue S o Co. M < 66 100
TPYMUIA . Cs. MapkoBux
Crpymiuia BYWHE ¥ S
Tabena 4
geﬂ. Jloxauuja Anpeca Bpausa Ha
P KOHeKI{jaTa
HUB
1.|Munucrepcrso 3a dunancun — | Jame I'pyes 12, Ckonje 150 mbps
Tpesop




SPOKE

2.|Tpesopcka xanuenapuja burona |yn. [lumue MUnuescku-Myparo |15 mbps
246, butona
3.|I'pesopcka kaHuenapuja Benec  |yn.llanko bpamuap 1, Benec 15 mbps
4.|'Tpesopcka KaHenapuja yn.bparka l'nnoBcku 117, 15 mbps
l'ocTuBap l'octusap
5.| Tpesopcka kaHienapuja yn.7-mu Hoemspu 6p. 29, 15 mbps
l'eBrenuja l'eBrenuja
6.|'T'pesopcka kaHenapuja oy Makejionuja 66, Jlenueo |15 mbps
llenyeno
7.|'I'pe3opcka kaHuenapuja oyn.Mapman Turo 06, 15 mbps
Kasagapu Kasagapiu
8.|Tpesopcka kaunuenapuja Kuueso |yi. bopuc Kuyipuu 1, Kugaeso 15 mbps
9.|Tpesopcka kanyenapuja Kouanu |yn.Page Kpatosue 6p.1, Kouanu |15 mbps
10.|Tpe3opcka KaHLenapuja yn.loue [lenues 66, Kymanoro |15 mbps
Kymanoso
11. | Tpesopcka kauuenapuja Oxpup |y Tumurap Bnaxos 57, Oxpug (15 mbps
12. | Tpesopcka kanuenapuja [punen |ynIlury l'ynu 2, llpunen 15 mbps
13.|Tpesopcra kanuenapuja Ctpyra |yn. Jlumue KoBaueBcku 6p.2, 15 mbps
Crpyra
14.| Tpesopcka KaHLeNnapuja By Mapuran Tuto 66, 15 mbps
Crpymuia Crpymuna
15.| Tpesopcka kaunenapuja Teroso |ynMnupuja 40, TeToso 15 mbps
16.|Tpesopcxa kanuenapuja Illtun | ya.Bacun I'nasusos 66, ltun - |15 mbps




17.| Tpesopcka kanuenapuja lebap |ynBparcrso Egunctso 144, 15 mbps

Hebap
Tabena 5
Pen. |loxaguja Apnpeca Bpausa Ha
bp KOHeKIMjara
HUB
1.|MunncreperBo 3a ¢unancuun |y Jlame I'pyes 12, Cxomje 20 mbps
MMIIC
SPOKE
2.|HbPM MUIIC - npumapua by Kysmaun Jocudoneku [Tuty, |10 mbps
JIoKaLmja opl

3.|HGPM MUIIC Tecr-npumapna | byn.Kyamau Jocudoscku [Ty, |10 mbps
JloKauuja op.1

4.|HBPM onepanuu - npuMapHa byn.Kysman Jocudoscxu [Tuty, |10 mbps
JloKarja op.1

5.|HBPM MHUIIC - cexynpapHa Yn.Topop Anexcauspos,6p.165 |10 mbps
JIoKaluja Ckonje

6.|HBPM onepauun - cexynzapaa | YinTogop Anexcanzipos,6p.165 |10 mbps

JoKaruja Cxomnje
7.|\KHBC - cexynpapna noxayguja | by Jane Canpancku 6p.70, 10 mbps
Cxormje

lloBp3ysamero Ha KaHILenapujata Ha MOJPAyHOTO OffeseHue jajieHo Bo Tabena 2,
eBEHTYAJIHO ke O1Jie U3BPIIeHO JIONOTHUTENIHO BO TEK Ha JI0r0BOPOT, 110 MUCMEeHa opavKa
CO HaBe/leHa JoKalHja o] crpaHa Ha MuHKUCTepCTBOTO 3a (puHaHcuu ~ Yipasa 3a UMOTHO -
npasHu paboTn. MunucTepeTBoTO He ce 06Bp3yBa Jja Hanpasy nopayka sa VPN nospsysarme



3a Iokauujata fapena so Tabena 2. [lnakamwero Ha meceydara npeTiaTa 3a KaHUe apHjaTa
o Tabena 2 e 3aN04He MO HEj3HHO MOBPIYBAHE.

~ Tomnonorujata Ha nosp3ysawero Tpeda ga e point-to-muiltipoint {HUB & Spoke),
Ol uedTpanuara goxauuja co pejgen 6poj 1 Kod okauuuTe co peget bpoj 2 go 34
npuxkay<any 8o Tabesa 1 1 2 v nokayuure co peg 6poj ox 1 go 17 Bo Tabena 4 u
Tabena 5 , koja Tpeba pa dyHxkumonupa xako epuucrsena VPN mpeska Ha
KOpHopaTusHo HKBO. MctaTa Tpeba a 06e3beiu coo/iBeTHO e HHIPAHM TUITOBH
1A KBAJIUTET HA CEPBUCOT,

-~ Tonoporujata Ha NOBP3YBAKETO OJ] LEHTPaAJHATA JIOKaLKja co peaen bpoj 1 kox
noxagujara co peped 6poj 35, mpukaykaHu Bo Tabena 3, Tpeba pa e Leyer 2 VPN
8021Q Tunneling (Q-in-Q)/L2TP co 6psuna op 100 Mbps. Mcerata tpeba ga
obesbenn coopseTHO fehUHHPAHK THIIOBY HA KBAJUTET HA CEPBUCOT.

— TlonypyBauor 3a cexoja npuctanna rouxa Tpeba ga ja obesbegn uesoKynHaTa
AKTHBHA ofipema (pyTepu, MogeMy, NpucTanuy Juuuy, 1P agpecu 1 cn.) norpebua
3a pocmoctapysame Ha VPN xonexuujara. llpucranuure AMHUM OpoBajaepor
Tpeba Jja rH JIoHece 0 NpocTopuuTe egunuinure Ha YUIIP,

- Ilposajgepor Tpeba ga ja uHCTanupa M KOH(PHMIYPHpA LCJAOKYIIHATa OlpeMa
norpebHa 3a ocTBapysame Ha HapaHaTa yC/Iyra - BOCHOCTaByBakbe Ha VPN.

- Jloxonky HacTaHe MOpoMeHa Ha JIOKanMjaTa Ha NOAATOYHHOT LeHTap Ha
JIOrOBOPHHOT OpraH, 0JJHOCHO MPUKJIYYHATA MPEeJKa, MpoBajaepoT Ha bapane Ha
AOIOBOPHHUOT Opral e oOBp3aH Jjia u3BpiuiM npedpiaame HA JIMHKOT HA HOBATa
JoKanuja bes TOMoAHKTENEH TPOIIOK.

Tun na nospsypame noMery KOpHCHHYKATA OIpeMa U OpeMaTa Ha POBAjIepoT:
Ethernet RJ-45 unrepdejc.

-~ Beb 6asupanHa codTBepcka amaTka 3a MOHMTOPHPAIE Ha JIMHKOBUTE U
coobparajor Mely cure VPN TOUKM KAKO M CEKOja TOUKA MOOJLEIIHO.

-  MaKCHMAJIEH H MUHHMAJIEeH coo6pal‘<aj npyiMeH H UCIipaTeH 10 AHHKOT.

— llpoceuynu BpeIHOCTH (MAXIMUM SEND/RECEIVED, MINIMUM
SEND/RECEIVED, AVERAGE SEND/RECEIVED bps, co rpadyiuki npHuKas so
peasiHo BpeMe H CTATHCTHKa).

— Hceropuja Ha octBapeHUOT coobpakaj 110 JeHOBH, HEJIe/IH U MeCelH.

~ [pakame afMHUHHUCTpATUBHU e-mail amepTw unu snmp traps [0 MOHUTOPHHI
CHCTEMOT Ha MuHMCTepCTBOTO 32 hMHAHCHH BO CAyyaj HA naj] Ha OMJI0 KOj AMHK
¥ 0Bo3MOXKyBambe network flow monitoring go neruor.

— Jlocrannocra Ha yenyra jAa He € nomana off 99% Ha MmecedHO HHBO 3a



3arapaHTHpaHuTe OP3UHM.

—~ ExoHOMCKMOT omepaTop Bo cBojaTa MOHYZA /ia JOCTaBK NMpPeJijIor Ha JI0roBop 3a
HUBO Ha ucnopauana yeayra (SLA-Service Level Agreement) xoja jacno yxaysa
Ha 99% nocTanHOCT Ha yCayraTa co:

—~  nocebHO MCKa)KaH HAYMH 34 npecMeTKa Ha neHaaurTe M cJieHuTe KpenguTi 3d
He3AlITHTEeHWU CepBUCH:

HocranHocT Ha ﬂbcmnﬁdcr Ha Kpeputu 3a
yeayraTta of % ycayrarta jio % yeayrara, %
100 99 (Bxyueno) 0
' 98.99 98 (BKJ1yueHo) 3
9799 96 (BI(JI}’;E_P?O) I 8
95.99 | 93(mryweno) | 15
9299 90 (BxnyueHo) 18 -
= e e

— HAYHH HA MPHUjaBa U cJiefieme Ha AedexTd U e UHUPaHH IeTa/IH OKOJIY BpeMeTo
Ha peaKiiMja ¥ BPEMETO Ha OTIJIOHYBAILE HA MPEUKH [P HUBHA 10jaBa BO M BOH
paboTHO Bpeme.

~ 365/24/7 renedoncka nogapuiKa.

Bo nonypenara nena 3a VPN ycnyraTta ga 6ugat BKIyueHH CUTE TPOLIOLMTE M L[eHATA
3a:
- UHULMjAJIHO BOCIOCTaByBame Ha yojyrara Kako M omnpemara mnotpeba 3a
peanusaiiija Ha HCTaTa 1
- MHCTaJalMja M OAPIKYBale Ha cepBucuTe, KOH(WUrypaluja Ha pyTepure,
KOPUCTEHE HA KapTUIMTE, MOJIEMUTE U OCTAHATATA TEPMUHAJIHA OMpPeMa IITO
[OHY/IYBAYOT ja KOPUCTH 3a 0BO3MOXKYBalbe Ha ycayrara 3a BPeMeTpaerme Ha
ZIOrOBOPOT

Ilpucrannara nuuuja no”yzysador Tpeba ma ja moHece Jo mpocTopMjaTa Ha
Tpesopckara kanuenapHja Kkaje o e cMecteH pytepot Tabena 4.



,HOI(OJIKY HaCTaHe npoMeHa Ha noxaunjaTa HA TOJAATOUYHMOT UeHTap Ha AOTOBOPHHOT

Oprad, OJHOCHO HPUKAYYHATA MpPeXka, eKOHOMCKHOT OrepaTop Ha 6apaH:e Ha JOTOBOPHHOT

opraHe OﬁBpSHH Ad U3BPIIH npe(bpnaﬂ)e H& IHHKOT HA HOBATAa HOKEIU,PIja bes JonojHuTeneH

TPOIOK.

CepHja Co TeXHUYKH CreluhuKkanum gagesy so tabena 6;

Munucrepersoro 3a thuHaHCHY Ha CeKoja oKamuja pacnonara co pyrepu o Cisco

Tabena 6
Pepn. |Joxauuja Tun na pyrep Koudurypanuja
op
LI Munucreperso 3a punancun ~  |Cisco 4431 ISR 4437,
T
pesop 4GE, 3NIM, 8G FLASH, 4G
DRAM, IPB
2.|Munucreperso 3a dunancuu ~  |HMernor o Touxa 1. !
MMUIIC
3.|Tpesopcka kannenapuja Burona |Cisco 1841 - Router HSEC/H9
- WIC-IT
- FastEthernet x2 napunina
- AIM-VPN Module
4. | Tpesopcka xanienapuja Benec  |Cisco 1841 "
5./ Tpe3opcka KaHLesapuja Cisco 1841 !
l'ocrusap
6.| Tpe3opcka KaHenapuja Cisco 1841 !
['eBrenuja
7.| Tpesopcka kanuenapuja Cisco 1841 "
Henuepo
§.1Tpesopcka KaHUenapuja Cisco 1841 !




Kasapgapuu

9.| Tpesopcka kanrenapuja Kuuenso |Cisco 1841 !

10.| Tpesopcka kauenapuja Kouann |Cisco 1841 !

11.| Tpesopcka kaHuenapuja Cisco 1841
Kymanoso

12.| Tpesopcka kannenapuja Oxpup | Cisco 1841 !

13.| Tpesopeka kanenapuja [puen |Cisco 1841

14.| Tpesopcra kanenapuja Crpyra |Cisco 1841 ¥

15.| Tpesopcka kaHienapuja Cisco 1841 !
Crpymuiga

16.| Tpesopcka kantenapuja Tetoso |Cisco 1841 #

17.| Tpesopcka kanuenapuja [Hruin | Cisco 1841 !

18.|Tpesopcka kaHuenapuja [lebap |Cisco 1841 "

3a peanusanuja Ha JIoroBopoT Tpeba ga ce yrorpebat rope Hasegenute Cisco pyrepu.

- 3a Konexuujara ox Tabena 4, 6p. 1 (HUB), Bo MunuctepctBoTO 32 (hMHAHCUH CE KOPUCTH
pyrep Cisco 4431 op Tabena 3 6p. 1, Ha Koj ke buje NpUKIIyYeHa JIMHUjaTa co NPUKIY4YHa Op3KHAa 0]
150 mbps u xoja ke 6uge HUB koH koj ke ce mosp3at npuriyderure juHuu (SPOKE) o tpesopexute
kanuenapuu (og Tabena 4, Touxa 2 go 17).

- 3a xouexiujata oxf Tabena 5, 6p. 1, Bo MunucTepcTBOTO 38 (PMHAHCHYU €& KOPUCTH UCTHOT
pytep Cisco 4431 3a xoHexuujara op Tabena 4 6p.1 u na xoj ke buge npuxnydena nunujata (HUB
npuKyuHa Touka, Tabema 5, 6p. 1) co npuknyuna 6psuna og 20 mbps. Konexnujara ke ciy>xu 3a
NpHKAy4YyBamhe KOH DaHKapckarta Mpe)ka 3a miateH mpomet, co koHexkyuu xoH HGPM MMUIIC -
npumMapua nokaruja, HbBPM MUWIIC Tecr-npumapna noxanuja, HbPM omepanuu - mpumapsa
noxauuja, HBPM MHUIIC - cexynpgapna noxaruja, HBPM oneparuu - cexynjgapHa nokanuja, KUBC -
cexyHjapHa noxaunuja. Konexiujata tpeba ma tepmunupa co RJ-45 Bo pyTepure Kom ce BO
COTICTBEHOCT HA FOpPe CIIOMEHATHTE HHCTUTYLIMH.

Hasepenure pyrepu ojf Tabesa 6 ce KOpUCTAT 3a [IOCTOCUKMOT JI0I'0OBOP 3& OCTBAPYBAH:€



Ha Hasesiennte UIIBITH konexuun. Peanusatuja a sorosopor Hocuresnor na Habanka Tpeba ja
I0 M3BPIIM 6e3 NPeKUH Ha KOHEKIIHATE Off MOCTOEUKHOT OIepaTop.

Hoxonky pyrepure co Kom pacnonara MunucrepcerBoTo 3a (uuaHcuy He TI'H
3afoBonyBaar notpebure Ha onepaTopor 3a Gapanata yciayra, Omeparopor Tpeba ma obesbeju
HA/Tpajba Ha NOCTOeUKATA WIM HOBA ONMpPEMA HA HEron TPOILOK, HAa KOPHUCTEH-e Ha
MUHHCTEPCTBOTO 34 BpeMeTpaeme Ha [0TOBOPOT, a Koja Hajrpagba/onpeMa OCTaHYBa BO
COIICTBEHOCT HA OMEPATOPOT.

Hokonky mnacrane jedext Ha pyrepure co Kou pacrosiara MuHuctepcTBoTo 3a
(DrHAHCHM, OIIEPATOPOT € JoILKeH f1a 0besbenn saMena na pyTep THIIL 2 KOj Ke ro u3HajMysa Ha
MECEIHO HHUBO, CKBMBAJICHTHM IT0 TEXHHYKHMTE KAPAKTEPUCTHKM HA PYTEPOT KOj ro HMa
MunncTepeTBoTO 38 DUHAHCHY, CO TEXHIYKIT crienuuKai onuimann o norope so Tabena 5,

OJJHOCHO:
|
1.{Pytep Tun 1 Cisco 4431 ISR 4431;
4GE, 3NIM, 8G FLASH, 4G DRAM, IPB
2.|Pyrep tun 2 Cisco 1841 - Router HSEC/H9

- WIC-IT

- FastEthernet x2 napunma

- AIM-VPN Module

Pyrepor tun 1 ro obesbenysa MunucTepcrso 3a dunancuu, jgojexa oOBpcKa Ha
HOCUTEJIOT Ha MOHY/JaTa € Jla ja M3BpUIM notpebHaTa KOH(pUIYpauuja Ha PyTepoT 3a za ja
peanu3supa yciyrara.

Bo monypenara uena sa UIIBITH yeayrara ga 6uiaT BIUIyYeHH TPOLIOLUTE 1 [jeHaTa
3a:

- MHHMLMjAJIHO BOCIOCTaBYyBame Ha yciyrata Kako ¥ omnpemara motpebua 3a
peanusalyja Ha UCTATa, MHCTANIALIH]A M OJIPIKYBatbe Ha CepBHCHTE, KOH(UTypalinja
Ha pyTepHUTe, KOPHUCTEHE Ha KapTHLMTe, MOAEMHUTEe M OcTaHaTtaTa TepMHHAaJIHa
onpema IUTO [OHYAYBAauyOT OM I'M OTCTAMM/I HA KOPUCTEHe Ha MUHMCTEPCTBOTO 3a
(bunancuy 3a BpemMeTpaer-e Ha JOroBOPOT.



EKOHOMCKHMOT OTiepatop Tpeba fa obeszbean jacHa npoueaypa 3a baparara 3a 3roJIeMyBaibe
Ha 6p3HHITE O NOKALMja H HHBHO M3BpyBame. [[0rOBOPHHOT OpraH He ce 0bBp3yBa Aexa

fe r1i nobapa i KOPUCTU OBUE HAATPaA0H.
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NoroBop 3a HMBO Ha ycnyra

Hauwonanen u MutepHaumonaned UM tpanaut, WM npuctan, Uuteprer v apyro
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of’ Mpunor 1 -floresop 3a HUBO Ha yenyra Ha ONWTHOT NPETANATHHYKH SOTOBOP 32 KOPHCTEHE HA YCNYTHTE Ha OnepartopoT

L |

HuBo Ha ycnyra v kpeauTy 3a yenyra

Oneparopot winu [lasatenot Ha ycnyri TpeGa aa r CNONHyea HUBOATA Ha YCNYrM BO NOTMEA HA AOCTANHOCTA HA CepBHCHTe/YCNYTHTE

Daanpann Ha Wutepwer npotokonot (M) u xou ce AedMHUpaHM BO HacnoBoT Ha oBoj [orosop. OBOj aHexkc My rapaHTMpa Ha

MpeTnnaThukoT OAPeAeHa AOCTANHOCT HA CEPBUCOT 3a LENOTO BpeMeTpaeibe Ha A0roBopoT. CUTe [IOTOBOPEHN HUBOA HA YCAYI KOM

[peTnnaTHUkoT M kopHeTH of OnepatopoT ce NOHYAGHH KAKO KPeaWTH BO BWA HA MPOLEHT Ofi MECEYHMOT HANOMECT 3a YCryrara.

Kpeauure 3a ycnyrara Tpeba Aa 61uaaT eMHCTBEHOTO M EKCKNY3MBHO CPEACTBO Ha [1peTnnarHukoT 3a GUNo KakoB HEOCTATOK Of CTpaHa

Ha OnepatopoT, BO OAHOC HA MCMONHYBaWeTO HA HMBOATA HA YCMyrd coppkaky Bo 0BOj Awekc. OBoj [loroBop 3a HMBO Ha yonyra e

coCTaseH fien Ha ONwWTHOT NPETNNATHIYKN [0TOBOP 33 KOPUCTEH:E Ha yenyruTe Ha ONepaTopoT W Ce OAHECYBa CaMo Ha YCIYTHTe HABEEHH

BO COOfIBETHHOT DOpMynap 3a Hapauka.

[loroBopoT 3a HWBO Ha YCNyra ce CMeTa 3a BaXeukv Off MOMEHTOT Ha aKTMBALM|a Ha YCnyrara, OfIHOCKO Off fIEHOT HA NOTNKLIYBALE HA

coopseTHioT Popmynap 3a lpudhakare Ha Yenyzama of fiBeTe CTpanu.

Cute yenoBw kou e KOPUCTEHW BO 0BOj AHEKC, a KoM He ce AedMHMpaHi BO UCTHOT, ke ro WMaaT 3HauemeTo yrepaeHo so QnuiTvor

NPETNNAaTHAYKM 0rOBOP 3a KOPUCTEte Ha yenyrute Ha Oneparopot unu BO POpMynapoT 3a Hapauka, Npyu wWro (HopMynapor 3a Hapadka

npeosnanysa.

NlocranHocT Ha yenyrara

1.2.1 [loctanHocta Ha yecnyrata 3asucu off TexHuukute nepdopMaHcu Ha MpexHata MHAPAcTPYKTYpa, HEj3MHUOT KBanuTer,
peayHAaHTHOCTa, Kaxo M Of Toa [iany BO NPecMeTkata Ha A0CTanHoCTa € BKNY4YeH nokanuwoT npuctan. JlokanuuoT npuctan Bo
Hexou cnyvau e obesbenen on crpasa Ha Apyrv oneparopu/noauaseaysauu. [loctanHocra Ha ycnyrara ce o/lHecyBa camo Ha
CEPBHCOT KOj € HABEeH BO COOfIBETHHOT (hopMynap 3a Hapauka.

1.2.2  [locranHocta Ha yenyrara ce Mepy Ha MeceuHa ocHOBA W Ce NpecMeTysa cnopes cneatara diopmyna;

[locTanHocT Ha yenyrara = MHHYTH BO MeceLl — BKYNEH NpexuH(MUHYTH BO Mecel)

0,
123 MHHYTH BO Mecel %100, %

lapanTtupanara gocrantoct na yenyrara e 99,00% wna meceuna ocHopa.
1.2.4 Cnepnnute KpeauTH 3a yenyrata ce NpUMEHyBaaT BO CNy4aj Aa HE @ UCTIONHETO I0r0BOPEHOTO HUBO Ha YeNyra:

llocranHocT Ha yenyrata, %, noMery Kpeauru 3a yenyrara, %
100 99 (Bkyero) 0
98.99 98 (Bxny4eHo) 3
97.99 96 (BKny4eHO) 8
95.99 93(Kkny4eHo) 15
92,99 90(knyveHo) 18
89.99 100

1.2.5 Onepatopot Hema Aa My 040Bpy kpeanTv 3a yenyrata Ha [IpeTNNATHUKOT BO NOFNEA Ha AOTOBOPEHHOT /1aTyM 3a UCTIOPaKa N BO
nornep Ha A0CTanHocTa Ha yenyrara AOKOMKy A0jie A0 NPEKMHAN Ha YCNyraTa npeM3BuUkatyi Off HEKOja Off CNEAHNHTE NPUYUHA:
—  Bedpexr unu HeoaroopHocT Ha lpetnnariukor, HeroguTe BpaGOTEHM, areHTH UV u3BeayBaYy
[peTnnaTHUKOT He Ce NPUAPKYBA KOH POKOBHTE U YCoBUTe Ha ONeparopoT HaBEAEHN BO 10TOBOPOT
—  Hacranu o Buwia cuna
—  Opppxysatbe 3a BpEME Ha NNaHNPaH NpexuH, 3a Koj MpeTnnaTHKOT & NPEeTXOAHO MIBECTEH.
Kpepwrte 3a ycnyrata Hema Aa Gupar uennareni 4oKonky AEKTOT He e NPUJaBEH BO COTNACHOCT GO COOABETHUTE NPOLEaypH 3a
npHjaeysarse Ha nedext va Oneparopor.

1.2.6 Hajasenute NPexMHI U NNAHUPaHW aKTMBHOCTM CE MCKNYYEHH O/ NPECMETKUTE 3 0CTANHOCT Ha YCNyraTa HaBefIeHM Norope.

127 3a pobusatbe Ha KPEAMT NOPaAM HEMCTIONHYBae Ha HUBOATA HA yenyra, MPeTNNATHUKOT MOPa Aa NOAHECE NMcMeHo Bapaibe 80
pok op netHaecet (15) kanexnapcku fEHOBH Of CMEAHWOT MECEY BO KOj [0OBOPEHUTE HMBOA HA YCNyra He ce McnonHeTH. Ha
MpeTnnaTHAKOT Hema aa My Gupar 403BONEHN KPeAUTH 3a yonyrata AOKONKy He A0CTaBM MUcMeHo Gapaie o Onepatopor 8o
[03BONEHUOT POK,

128 Ha MpetnnarthvkoT Hema Aa My GunaT 403BONEHH KPEAUTH 3a YCnyraTa A0KOTKY UMa A0CeaH a HennateH AoNT KoH OnepaTopor.

l"apanuyuja 3a “round-trip” gounerse (MeceueH npocek)

Lenta Ha Onepatopot 80 ogHoC Ha ‘round-trip” gounerbeto e 80 ms 1nu nomanky nomefy WM Toukata Ha Aemapkaumja Ha Oneparopor i
xoctoeu 8o Espona, oprocko 180ms unu nomanky nomery UM toukarta na aeMapkaumja Ha Onepatopor U TpaHG-aTNaHTCK1 XOCTOBY.
Kpeautor 3a yenyrata Koj ce mpUMeHyea BO CyMaj Aa He e MCMONHETO AOrOBOPEHOTO HWBO 3a “‘round-irip” nouHerse e 5% o MeceuHara
LeHa,

3ary0a Ha nakeTu (MeceveH npocex)

|



neoict Mpunor 1 -florosop 3a HWBO Ha yenyra Ha ONWTHOT MPETANATHHYKH AOTOBOP 33 KOPHCTEILE HA yonyruTe Ha OnepatopoT

1.5

1.6.

2.3

Oneparopn'r ce oﬁspayaa Ha CneaHuTe napaMeTpu 3a 3ary63 Ha nakeTu:

Llen MokpreHu MecTa
e TpaHc-atnaHTexu 1% CesepHa AMepuka
o Espona 1% Espona

Kpeauror 3a ycnyrata koj ce npHMeHyBa BO CNy4aj 4a He € UCNONKETO AOrOBOPEHOTO HHBO 3a sary6a Ha naketv e 1/30 on MeceuHaTa LeHa.
Mpoceyno BpeMe Ha OTKNOHYBatbe Ha fecherTH
MpoceyHoTo BpemMe Ha OTKNOHyBae Ha AediekTi e 4 (YeTMpH) Yaca CMETaHO Off OTBOPAILETO HA THKET Ha AeekTH 07 CcTpaHa Ha
MpeTnnarkukoT, 0CBEH NP NPEKMHM Ha ONTHUKK KaBen, BpeMeTo Ha OTKMOHyBae Ha aediexTH e 8 (ocym) vaca,
Mpudpakare Ha yenyrara
Oneparopor nicmeHo ke ro u3secTH MPeTNNATHAKOT feka yenyrara e akTuBHpaHa. lpeTtnnatHukoT MMa Ha pacnonarawe 24 vaca ga ja
TecTupa ycnyrara o copaGotka co Onepatopor. 10 YCNewHo HIBPUIHOTO 24-4acoBHO TECTHPAIE, Oneparopor ke ja npepane ycnyrata Ha
lpeTnnathukoT npexy COOABETHHOT NPOTOKON 3a Npudakatbe Ha ycnyrata (Gopmynap 3a npuchakarbe Ha cepaucot), [loKonky NpoToKONoT He
@ NoTnuLLIaH oA cTpana Ha MpeTnnartkukoT 8o pok oA 5 (net) pabothu pexa, a npuToa MpeTNNaTHUKOT HeMa HUKAKBU NPHIOBOPH, yenyraTa ce
cMeTa 3a npucharena u ke anovte co daktypuparse.
YnpasyBaie co fedhekru
2.1.1 Cnepnnte npouenypw 3a ynpasysatse co nedektu Tpeba fa ce NPUMEHYBAAT BO NOTNE/ Ha CePBUCOT NPEABIAEH BO 0BOj AOrOBOP:
2.1.2 Konraxtu 3a npujaa Ha gedhextu
Oneparopot u lpetnnarnukot Tpeba Aa ce 4oroBopar 3a MefyceGHuTe KoHTakTH 3a npujasysatbe Ha pedekt KoM cnopes uenuTe Ha
0Boj [loroBop, ce 06jacHeTH BO KOHTAKT fIMCTATa BO TOMKa 4.,
OnroBopHOCTY Ha TexHykaTa nofapLIKa Ha Onepartopor ce:
e Pervctpupatbe Ha cexoj npujaseH AedhexT Ha NOPTanoT aa KOpPHCHUIKA NopApIIKa
e Topapuia 3a 6asara Ha nopaToLy, Koja COAPH NOAATOLW 3a CUTE PEFUCTRUPANI ACEKTH
o [loctanHocT: 24/7/365
¢ KoopauHauuja npu nokanusauuja, Ajariosa u oTcTpaHyBaiwe Ha AedexTu
e MoHHTOPHUHI Ha /|oroBOPEHUTE NAPaMeTPH 3a KBANWTET HA CEPBHC
o OGeabenysare Ha CTATUCTHYKH MOAATOLM 32 fleheKTOT
2.1.3 Cexoja on noroBopHiuTe cTpaHm Tpeba aa o6eabeav KoHTaKTH JOCTaNHM BO B1NO Koe speme co TenedioHcky Bpoj, dake, e-mail, UTH. 1
fia ja MH(hopmMupa HaBpemMeHo ApyraTa 0rOBOPHA CTPaHa 3a GUNO KaKBY HACTAHATH MPOMEHN Kaj uctute,
2.1.4 KouTakT nuyara Ha fiBeTe A0roBOPHI CTPaHM Ce OArOBOPHH 3a W3BPLLUYBALE Ha NPOLeAYpHTe HaBedeHu BO 0BO] floroBop.
Mpouenypy 3a ynpasysatbe co gedhextn
231 Pervctpauwja Ha fedhektn
2.3.1.1 Kora ke mojne A0 AedhekT Ha cepsucor, MpetnnarthukoT Tpeba MCTHOT fa ro NMPUjaBM 1 Aa OTBOPM THKET 3a AediekTn Ha
nhopmanom 3a kopucHuyka noddpuika Ha OnepaTopoT, Co LENOCHO W AeTanHo oBjacHyRalbe kako Hactauan. OneparopoT Bo
HajkpaTOK MOXEH POK ke OATOBOPH HA OTBOPEHHOT THKET.
2.3.1.2 TlpetnnathukoT e OMXEH 3a CEKoj NPEKHH 3a KOj Caka Aa Ce NPECMETAaT KPEAUTH A NOAHECE NUCMeHa npujasa Ha e-mail
apnpecara: support@neotel.com.mk 1 fa oTeOpH THKET 3a AediekTi Ha nuHKOT: hitp:/isupport.neotel.com.mk
2.3.1.3 KopucHU4Ko MMe M NO3MHKa 3a NOTKPAlbEe Ha MOPTanoT 3a KopucHUYKa noaapiika Ha Oneparopot kako M MpeHtudmkauuckm
0poj Ha cepaucoT, MpeTnnatHikoT ke foue No NOTNMWYBaETo Ha POpMyNapoT 3a npuhakatbe Ha ycnyrara.
2314 Bo urhu cnyyan MpeTnnaTHUKOT MOXe AA KOHTAKTMPA CO AeXypHaTa cnyxGa Ha LEHTApOT 2a KOPHCHWYKA MOAAPLIKA Ha
TenedocknoT Gpoj: +389 2 55 11 111. U Bo oBoj cnywaj MpetnnaThukoT Mopa Aa ro npujasu aechekToT cnopes Touka 2.3.1.2
MakcuMyM 48 4aca no 0TKNoHyBatbe Ha AedekToT, 3a Aa Guae noaoGeH 3a fobHEAME HA KpeaHTH.
2.3.1.5 Axo MpernnathukoT He ro npujasy aedexToT cropes osaa npoleypa, OnNepatopoT He e 06BpP3aH Aa ro MPUGIaTi BPEMETO Ha
NPekuH BO npecMetkara AethnHupana norope. Bpemeto Ha npekuH ce NpecMeTyBa of MOMENTOT Ha npujasa Ha aedekToT of
cTpaHa Ha [lpetnnathukot cnopen Touka 2.3.1.2 unu 2.3.1.4 0 MOMEHTOT Ha OTKNOHYBAMmE Ha aeekToT, NOTBPAEHO O
cTpana Ha OnepatopoT.
2.3.1.6 Npoueaypata 3a npujaByBatbe Ha AeeKTH CTaNyBa Ha CHNA HA AGHOT Ha NOTMHLLYBAHE HA 0BO] 0rOBOp.
2.3.2 Pa3ameHa Ha MH(popMaLin
Cute nasewran 3a JediekTTe KOM BNWaaT Ha (iMaMykata KOHeKUMja ke Gupar pasMeHeTH noMmery KOHTaKT nuuara of AseTe
AoroBopu c1paqn. Mopa aa Gugar oGesbesienm 0BONHO MHAIOPMALMA CO LN 13 Ce 0BOIMOXH /BETE OTOBOPHM CTPAHN A3 BpLIaT
AMJarHOCTHUVpPatbe, @ N10T0a U OTKNOHYBalbe Ha AedekToT. OsMe uHdopMaLuk Tpeba Aa GupaT paamMeHeTH npeky CpeacTeo Koe WTo
€ B3aeMHO 10roBopeHo (chake, TenedhoH unu e-mail).
2.3.3 Mporpecwuja na gecpextor
2.3.3.1 Tlo npouecoT Ha perucTpuparse Ha AedexToT U pasmenara Ha uHpopmauum OnepaTopoT BeaHaw Tpeba Aa 3anoyHe paboTHu
aKTUBHOCTH 3a OTKNOHYBaLe Ha fediekToT M Tpeba aa ro ukcopmupa MpeTnnarH1KoT 3a NPUPOLATA HA HACTaHATHOT AediexT
Kako 1 3a NpOLIEHETHOT BPEMEHCKH MHTepBan Bo koj aedextor TpeGa aa Gupe otcTpaner.
2.3.3.2 Koutakt nnuara of ooj [loroBop ja 3aapiysaat reHepanHara OfiroBOPHOCT 3a OTCTPAHYBAE Ha AeteKTOT.
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2.3.3.3 Bo cnyvaj kora pechekToT @ nouupad Ha cTpaHata Ha [lpeTnnaTHuKOT B0 ToMKaTa Ha AeMapkauuja unu Bo Mpexara wnu
onpemara Ha nopuaseaysavor, OnepatopoT Ke ro uasectd MpeTnnaTHAKOT MNM NOAM3BEAYBAYOT 3a OBOj cnyyaj W ke ro
3aTBOPU THKETOT 3a AethekToT.
2.3.4 3arBopatue Ha fedheKToT
2.3.4.1 Kora pedpextor e otctpaner Onepatopot Tpeba BefHaw Aa ucnpat notepaa Ao NpetnnarHukor.
2.3.4.2 Npetnnatiukot TpeGa BO pok oa 1 (eaeH) vac of fobueHaTa noTepAA MNM @ NOTBPAK NPUEM 38 3aTBOpPAtLE HA Ae(EKTOT Ui
nak ako e notpe6Ho aa nobapa fa u3sege nosTopeH TecT. [leexToT ke ce CMeTa 3a pelleH kora:
- ABETe [LOTOBOPHY CTPaHM ke ja npuchatat noTBpaaTa 3a 3aTeopatke Ha aedexTor,
- Ke ro NOYBPAAT YCNEWHO WIBEAEHUOT NOBTOPEH TECT,
- BO CMyvaj kora Hema npudpakatbe, NOBTOPEH TECT MMM ofifMBalLE HA saTBopalbe Ha Aed)ekToT o cTpaHa Ha MpeTnnaTHikoT
Bo pok o1 1 (eneH) yac on BpemeTo kora Onepatopot ke ja oesbenw noTepaara HaseaeHa Bo Touka 2.3.3.3.
3 NnaHupaHy aKTUBHOCTH
3.3 [lnanvpanute npexunn Tpeba na Gupar HajaseHy co NMCMEHO UIBECTYBaKwe Ucnparero A0 MpetnnathukoT, MuHumym 48 yaca ofnanpen.
W3sectysameto Tpeba fa v COApXM farata W vacosuTe Bo kou Onepatopot ke ro CyCNeHAupa KOpUCTEHEeTo Ha ycnyrata Kako
OUEKYBAHOTO BPEMETPaEH:E Ha CycrneHaujara.
3.4 [nauupanute npexvnu Tpeba pa Onmpar opraHuavpaHu BO TEKOT Ha BPEMEHCKATa pamka Of 23.00 yacor po 07:00 vacot cnopep
LlentpanHoTo Esponcko Bpeme.
3.5 KonTakt nuuara Kaj ABeTe AOTOBOPHM CTPaHW Kou ke Gupar nospaaHyv cO NNAHMPaHHTe aKTMBHOCTH Ce AafieHn BO CNMCOKOT Ha nuua 3a
KOHTaKT — TOMKa 4.
4 Jlucta Ha KOHTaKTH

KoHrakTit 3a npujasa Ha piechekti Kaj Oneparopot

Texunuka nopapiuka 24/7/1365 Ten: +389 25511 111 support@neotel.com.mk hitp:/isupport.neotel.com.mk
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KontakTit 3a eckanauuja na aecpety Kaj peTnnaTHukoT

Huso Ha ecxanauuja MNoanuuja Wme e-mail Kouraxr Gpoj
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5. 3aBpwHu oppendn

Ogoj Mpunor 1 - florosop 3a HKBO Ha ycnyra, NpeTcTasysa cocTaseH fen of ONwWTHOT NPETANATHUYKM AOTOBOP 3@ KOPUCTEHETO Ha YCNyrMTe Ha
Onepartopot. Ce WT0 He € NpeAsMAeHo co OBoj [loroBop e perynupaHo Bo OnwTHOT npeTnnathudkv foroBop w 8o Onwute Yenoeu Ha
Oneparopor. Co noTnuwysame Ha o08oj florosop MpetnnatHikoT NoTBPAYBa Aexa v npudyaka yCNoBUTE HaBEAEHH BO HEro v U3jasysa Aeka e
3anosHaeH u rv npudbaka OnwTuTe yenosy Ha Onepatopor.

Ja Onefaa'ropm 3a lpetnnatHukoT
Heoren [100 Haaus
Tpajue YepenHankoscky,
Ynpasuren
Mecto u latym Cronje, [ [ Cxonje, _/_/




