1

|
| A~

\

Penybmuka Cesepua Maxegonuja

Mununcrepcrso 3a puHaHCHA

— Cexrop 3a nnpaBau paboTu—

Apxuscku Opoj: go N 50//5 7

Hatym:  og g5 0%
OOT'OBOP
3a jaBHa HabaBKa Ha YCAYTH -
I/IHTepHeT CHMETprI‘IHa KOHeI{L[I/[jEl

CxnydeH rmomery:

1. MUHUCTEPCTBO 3A ®UHAHCHMH, co cepumre Ha yn.,[lame I'pyes®, 6p.12 - Ckomje,
npercraBysano o Dr.Fatmir Besimi, MmuHucTep 3a (pMHAHCHMM, BO HATAMOIIHUOT TEKCT:
IOTOBOPEH OpraH u

2. IpymTeo 3a komyHukaiucku ycayru Al MAKEIOHHMJA JOOEJ Ckonje, co cepuurre
Ha momrtag ,llpecsera Boropomuma“, 6p.l Bo Ckomje, npercraByBaHo of Cresyo
Pucrecku, nupexrop Ha busnuc u UKT npopa)kba, Bo moHATaAMOIIHUOT TEKCT: HOCHUTEN
Ha HabaBKaTa.

L. IPEJIMET HA JIOTOBOPOT

Ynen1

IIpesgmeT Ha OBOj [IOTOBOP € YCAyra — KODHUCTEHEe Ha WHTEDHEeT CUMeTpUYHa
KOHEKIIMja, 10 CIIPOBe[eHaTa MOoeJHOCTaBeHa OTBOpPeHa Mocrarnka no 6poj Ha oriac
06257/2024, Bo ce cnopen ToHyzata Ha HocuTenoT Ha Habaskata ([Ipumor 1) koH
IIOTOBOPOT.

Jloroopor 3a HUBO Ha wcropayaHa yciyra (Service Level Agreement - SLA) koj
coapyK MH(MOPMALIMK BO BPCKa CO JlepMHUpamheTo U MpecMeTKaTa Ha IlapaMeTpuTe Ha
HUBOTO Ha OIICAY)KyBarme Ha yclyrara Ha HOCHUTeNOT Ha HabaBkata (coppikaH BO
TIOHYZlaTa Ha HOCUTEJOT Ha HabaskaTa) e mageH kaxo Ilpwior 2 KOH OBOj OTOBOP U
[IpeTCTaByBa HEroB COCTaBeH Jiell.

IT. BPEOHOCT HA JOI'OBOPOT

YneH 2
MeceuyHrOT HaJOMECTOK 3a yciayrata IMpeIMeT Ha OBOj [OrOBOP H3HECYBa
14.590,00 menapu, 6e3 mpecMeTaH LaHOK Ha JloflafleHa Bpe/IHOCT.
BxyrnHaTa BpeHOCT Ha JOTOBOPOT 3a nepuof of, 12 meceru usHecysa 175.080,00
neHapy, 6e3 mpecMeTaH JaHOK Ha J10/ja/leHa BPeJHOCT.
Ha usnocor oy ctaB 2 o7l 0Boj uneH, Ke ce npecMmeta JJ/[B cornacHo 3akoHcKaTa

cTallKa.
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PenyGauxa Cesepua Makegonuja Republika e Magedonisé sé Veriut

MunucrepcIre 3a buHaHCHE Ministria e Financave

~ CexTop 3a rnpasHu paboTH—

BKynHaTa BpeiHOCT Ha JIOTOBOPOT 3a nepuof of 12 Mecenu usnecyna 206.594,00
IeHapH, Co npecMeTaH JaHoK Ha JoAaZieHa BpeJHOCT.

Henara op craB 2 ¥ cTas 4 Ha 0BOj 4JIeH e (bMKCHA W HeIpOMeHJIUBA 3a LEeJI0
BpeMeTpaer:e Ha JOoToBOPOT.

I11. TAPAHLAJA 3A KBAJIMTETHO 1 HABPEMEHO W3BPIIYBAILE HA JOI'OBOPOT

Ynen 3

Vci10B 3a MOTNHMIIYBAILE Ha JIOroBopoT e 0be3beyBane bainkapcka rapatiyja oj
cTpaHa Ha HOCHTENOT Ha HabapkaTa 3a KBAJMTETHO ¥ HABPEMEHO W3BpIIYBame Ha
AOroBOPOT BO BUCWHA OF 15% of BKyIHATAa BPeJHOCTA HA CIJIYYEHHOT AOTOBOP CO
npecmeTan JIB.

l'apaHuujaTa ce FOCTaByBa BO BUJ HA baHKapcKa rapaHijija Bo mucMena Qgopma
WK BO eNleKTPOHCKA (PopMa JIOKOJIKY € H3HaZeHa KaKko Taksa o7 Hankara BO H3BODHO
opuruHanua ¢opma. [apanuumjata Tpeba sa Oupe nofHeceHa BO OpuruHanHa opma.
Konuu He ce npughakaar.

FapaHnujata 3a KBATUTETHO M HABPEMEHO M3BpLIYBae HA JIOTOBOPOT Ke Oupe
CO Ba>KHOCT 710 L@IOCHOTO Peau3upame Ha JOrCEOPOT. |

BaHKapckata rapasijuja 3a KBaJuTeTHO 1 HaBpeMeHo I/iBBpHIYB&Hse HA [IOrOBOPOT
ke Oupe BO BajyTaTa Ha Koja r1acu JI0roBOpOT. : _

l'apa”ipjaTa 3a KBAJIUTETHO U HaBPEMEHO W3BPIIYBahe Ha JOTrOBOPOT Tpe6a 7ia
ouje u3gajgena on baHka. :

Co Oankapackara rapaHiyja HOCUTENOT Ha HabaBKkaTa rapaHTvpa [eKa
NpeaMeToT Ha JOTOBOPOT Ke [0 M3BpIUM HAa HAYMHOT M CHope) JUHAMHKATa
TpeBUJEHH BO TEHIEpPCKaTa FOKYMEHTALMja, OJHOCHO TeXHHYKUTE cneumbmcau,un
JOCTABEHATA [IOHYLA M CKIYY@HMOT JIOrOBOP CO JIOTOBOPHUOT OPraH. :

l'apaHuyjaTa 3a KBAJMTETHO H HABPEMEHO M3BPIIyBakbe Ha JOroBopor ke 6upe
HATJIaTeHa NOKOJAKY HOCHMTEJIOT Ha HabaBKaTa He WCIOJNHM HeKoja of 0OBpCKUTE Of
LOroBOPOT 3a jaBHA HabaBKa BO POKOT Ha CTACAHOCTa, 3 IITO MACMEHO ke ro U3BecTH
HOCHTENOT Ha Habaskara. ' :

JlokonKy AoroBopoT 3a jaBHa HabaBka e I[EJIOCHO peanM3upaH COTACHO
IOTOBOPEHOTO, baHKapcKaTa rapaHiyja 3a KBaJIUTETHO M HABPEeMEeHO U3BPILIYBaHe Ha
JOTOBOPOT AOTOBOPHMOT OpraH My ja Bpaka Ha HOCHTENOT Ha Habankara BO pok oj 14
ZeHa off HeJOCHOTO Pealu3upamke Ha JJOTOBOPOT.

l'apanumjaTa 3a KBaJMTETHO U HABPEMEHO H3BpIIyBame Ha JOTOBOPOT
[IOTOBOPHKOT OpPraH My ja Bpaka Ha HOCMTENOT Ha HabaBKaTa IO MOINFa, JIMYHO BO
CENUINTeTO HA €KOHOMCKHOT OlepaTop MW JIMYHO BO CeQUINTeTO Ha JOTOBOPHHUOT
opraH.
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}? Ministria e Financave

MusHCcTepcTBO 3a (PHHAHCHHE

— CekTop 3a mpaBHU paboTH—

JIOTOBOPHHOT OpraH ke ja HalaTW rapaHiujaTa 3a KBaJUTETHO U HABPEMEHO
M3BPIIYBAE HA [JOTOBOPOT U JOKOJIKY [0jhe [0 HeroBo efHOCTPAHO PACKHHYBatbe
ropaj HEM3BpPITyBame Ha 00BPCKUTE Of AOTOBOPOT Off CTPaHa Ha HOCHTEJIOT HA
nabaBkaTa.

JloroBopHMOT OpraH Hema ja bapa akTUBMpare Ha paHkapckaTa rapaHiyja 3a
KBAJMTETHO M HABPEeMeHO M3BPIIyBare Ha JOTOBOPOT 0f] DaHKaTa Koja ja MMa U34afeHo
MOKOJIKY HOCHTENIOT Ha HabaBKaTa nopajgu HempeABUieHH OKOJTHOCTH (BHIIA cuna Wid
OPYTH OTpaBLaHy IPUIHHM) He MOJKETT f1a ja M3BPLIN Habapkara ILITO € MpefMeT Ha 0BOj
DOroBOp, BO KO cjlydaj HOCUTENOT HAa HababkaTa Tpeba Ja [OCTaBH [TUCMEHO
06pasjo)KeHde [0 [OTOBOPHMOT OpPraH BO Koe Ke TH  HaBefe IPUIMHUTE 34
HEU3BPIIYBAke MW HeHaBPeMEHO M3BpUIYBame Ha nHabaBKara, a koe Tpeba ga buze
MTUCMEHO0 NpUMATEHO 0] JOTOBOPHUOT OPTaH.

IV. JUHAMUKA, POK M HAYMH HA W3BPILYBAHE HA VCJIYTATA

Ynen 4

HocuTenor Ha HabaBkaTa ce 00BpP3yBa KOPUCTEILETO HAa MHTEPHeT CHMeTpUYIHATA
KOHeKInja o/l wied 1 Ha 0BOj BOroBOp 1A TO OBO3MOYKH TI0 CKJTyIyBake Ha JOTr0BOPOT,
OZHOCHO TIO /I0CTaBeHo Hapare of] CTpaHa Ha [JOTOBOPHUOT OPTaH.

IlepuofoT 3a W3BPILIYBae Ha yciayrara e 12 (nBanaecet) Meceu Off IeHOT Ha
‘M3BPLIEHMOT TeXHUUKWU [PUEM (MO0 TIOTHHIIYBaEe Ha’ 3aMWCHUKOT 3a HCTopaxka Ha
yciyrara). A e B ' e

" Hocurtenot ua HabaBkara, ycayrara MpefMeT Ha OBOj [l0r0BOp Tpeﬁa ma ja
mnpum Ha JIOKal[Mja BO CHCTeM Cajia Ha MHHMCTEPCTBOTO 3a c}JMHaHCI/m Ha YL ,,,[Lame
I'pyes” 6p.12 B0 Cxorje.

3a m3BpuIyBarbe Ha yeiyrara — IPeJIMeT Ha 0T0BOPOT, HOCHTENOT Ha HabaBKaTa
™ Btcnyqua MLAaTa 0ff CTPYYHHOT Kafiap 3a M3BPIIYBAH-€ Ha HabaBkara - npeﬂme'i HAa
[OTOBOPOT, COrTAcHO co rprdarenara OHYAA HA HOCHTENOT HA HabaBKaTa Off CTPaHa
HA JIOTOBOPHHUOT OPTaH.

Bo uCKIyYHTEHU CHTYALMH HOCUTEIOT Ha HabaBKaTa MOYKe fla U3BPLIK 3aMeHa
Ha Jidie Ofl TEXHUUYKMOT MepcoHas Koj Ke y4ecTBYBa BO M3BPUIYBABETO Ha JOFOBOPOT,
CO [OCTaByBame Ha [IeTAHO OﬁdeﬂO)K”Hler u no‘;‘ o0uBare Ha opobpenue of
[OTOBOPHUOT OpraH, Moji YCIOB JIMIETO [a I'H chonﬂyﬂa VCJ‘IOBHTE TpefiBUIeHd BO
norTouKa 5.3.2 o TeHepcKaTa JoKyMeHTaluja. :

Mummrepcmo ‘3a hunaHcHI
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R HQ)j[;zBBE;[VBAH:E HA JIEJT O[T IOTOBOPOT

S Unen 5

,[Ienm‘ 0,1:; HPE}IMETOT Ha JOroBopoT 3a jaBHa HabaBKa 1{0] ce OHecyBa Ha
_ TEXHPI‘-I ar on,aplmca 3a cnpone;:[yﬁafbe H LeJIOCHA peanu3anyja Ha yoIyraTa Cnefeme 1
: -_3a1u’rma 'n DOS H C}II/I'-IHI/I MPEIKHU HaIa/i1, HOCUTEJIOT Ha rafasKarta ro OTCTanyBsa Ha
" noauspefysay, a COIIACHO Ho,uaToume 33 MO/IM3BEIyBAY0T HABELEHM BO MOHY/ATa u
_ "f""'comacnoc:'ra Ha HO,[;I/ISBE,[WB&‘IOT ,[[OCTaBEHa BQ npnﬂor Ha NOHyzaTa {Ipumor 1 xon
L e:;qormsopm) S _ o
i i _' HpDHe.HTOT/HSHOCOT o,q Bpe,I[HOCTEl Ha ,uorosopo'r 1{0] 1<e Ce OoTCTamu Ha
.‘='_..HO,[£I/13BE,[§YBB‘J H3HE!CYBEI 5%. : S T
B Bps OCHOBa '_‘_a 6apaﬂ,e Ha HO,[[PISB@,[WB&‘-IOT }_IOI‘OBOPHI/IOT ‘opra# Re BpHIH

,uﬂpeMHo nnaxdrbe Ha CMETKa Ha NOIM3Be/IyBavuoT 33 YCAYTHTE o4 Cras 1 HA OBOj WieH.
,[[Hpei(T TO' nnaKaHJe HA TIO[IU3BE/yBAYOT € 3aH0JDKMTENHO 33 JOTOBOPHHOT
Dt ;opraH W HOCHTEJIOT Ha HaﬁaBKaTa COLJIACHO CO YCJIOBHTE OF 33KOHOT 3a japHMTe
- _;:;'Haﬁamm Hip WTO: .. . , .
oﬁuamenyﬁaqm HMa HpPiJIO}KEHO cornacaocr Bp3 OCHOBA HA Ko]a oﬁnpcxme

a HOC PI'I‘EJIOT Ha Haﬁamtafra Ke ru noxkpue norosopHHOT opra,

0 _TEJIOT Ha Ha6aBKaTa BO HPUIOT Ha HerOBaTa daxTtypa, ru l‘IpI/IJIO)KYBa

& cbamrypﬁ'fe Ha no,zmsxse,qyaaqm KoH npeTxop;Ho % 006D, '
ocmemT Ha HaGaBKaTa MO}I{E 3a Bpeme HA HBBDLHYB&H:ETO Ha noronopOT 33

HO,L[H?,Be;quaqH HJlI/I He, :
I'IpQBEMaH::E Ha HSBPHIYBB.HJETO Ha el o,u, ﬂOFOBOpOT 3a ]aBHa HaﬁaBKa KOj

: -HpETXO,I[HO r0 Aasn Ha nonteﬂyBaq
Bo nyqa] Ha BIUIY‘IYB&H:E HOBI. no,u;m:menyﬂaqﬂ HOCHTEJIOT Ha HaﬁaBKaTa e

. ,D;OJ'DI{eH na ,uOCTaBH Gapa}be no ,IIOI‘OBOPHI/IOT opraH
' Bapa&,ero, HOCIrITE!JIOT Ha HaﬁaBKaTa BEHOJI}K[/ITBHHO TOo JOCTaByBa BO IIMCMEHA
c]nopMa co HaBe,qua}be u oﬁesﬁenyﬁarbe HA CHTe MOTPeOHM HOJATONM M LOKYMEHTH

6apaHH BO HOTTOqKa 5 3 2op TEH,u;epCKaTa ,qmcymeﬂ'rauu}a
' HOFOBOPHHOT opraH ro ofGOpyea GapameTo Ha HOCWTENOT Ha HabaBkaTta

COTMaCHO YCHOBHUTE NPpeABUACHH B0 3aKoHOT 32 ]aBHl/ITe HabaBKH.
Mﬁuucrepcmu 34 @upancuy  Ministria e Financave

h .,_MaKenUHH]a Gelel sk Verdut
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MunaHCTEPCTBO 34 PHHAHCHH Ministria e Financave

— CexTop 3a nmpaBuu paboTr—

Bo cny4yaj Ha opnbuBame Ha 6GapameTo, MOTOBOPHUOT OPraH IO U3BeCTyBa

HOCHTEeNOT Ha HaBaBKaTa BO POK O ZleceT [leHa Off eHOT Ha IPUEMOT Ha bapameTo.

VI. POK I HAUMH HA [TJTAKAIGE

Unen 6
,HOI*OBopHMOT OpraH nuakameTo ke To BPIIK Ha MECEYHO HUBO, BO POK o7 30 feHa
CMETaHO Of [eHOT Ha mnpuemMoT Ha ¢akTypara/uTe BO nMcapHUIaTa Ha
MuHKCTEPCTBOTO 32 (DUHAHCHH.

YUnen 7
daKTypaTa 3a rakame 3a U3BPUIEHATA yCJyra ce JOCTaByBa HA JOTOBOPHHMOT
opras Ha cjeguasa aapeca: yi,Jlame I'pyes” 6p.12, 1000 Crormje.

VII. OBBPCKU HA HOCUTEJIOT HA HAGABKATA

Uren 8

Hocurenot Ha HabaBKaTa e OIDKEH BeJIHATI 110 BJIeryBatbe BO CHJla Ha IoroBOpoT
[ia TpUCTan¥ KOH HeroBa peasu3alyja Ha HaYWH COTJIACHO npncbaTEHHTe YCJIOBU
me)MHUPAHK BO TIOHy1aTa. : -

HocuTenor Ha wabaBkaTta e fjo/KeH ga 06e3befi KBATUTETHO W HEMPEKUHATO
KOPUCTeHe Ha yC/yrata, CBOUTE OOBPCKM [Id W W3BPIIYBA CTPYUHO M KBANUTETHO
COrMACHO NOHYJATA, TEH/IePCKATa [OKYMEeHTaljuja i yIATCTBATa Ha IOTOBOPHUOT OPraH.

Hocuresnor Ha HabaBKarta e [I0/DKeH BefjHAL [0 MOTMMINYBAKeTO Ha JOTOBOPOT
[la [IOCTaBU CIIMCOK CO JIMYHU Ho,r_[aTou,H Ha JiMaTa Kou Ke bupar aira)KupaHu BO
I/IJBpLT_IYBa}BETO Ha yemyrara. '

Yrnen 9

HocutenoT nHa uHabaBkaTa ce 00Bp3yBa M e [AO/DKEH BO paMKHUTE Ha
M3BPUIYBAkETO HA CBOMTE 00BPCKM J1a TM [I0YUTYBA CIeJHUTE IIPaBUIIA:

- 72 JaBa COOIBETHH NPEMOpAKM 34 PellaBame Ha Cekoj mpobiem Koj om ce
‘f0jaBMII BO TEKOT HA peanu3anuja Ha HpEE,T_LMPTH.PI-OT ZIOTOBOT; :

- ija ru cmeta bapamaTa i THTePecHuTe Ha ,B;OFOBOpHHOT OpraH Kou Ce peiMeT Ha
0BOj ZIOrOBOP 3a MPUOPUTETHU BO CEKOE BPEME;

- J1a r0 W3BECTH JJOFOBOPHUOT OPraH 3a MOCTOEHE HA KAaKoB OMI0 KOH(IUKT HA
WHTepecu Kou 61 ModKesle [ja BiadjaaT Ha l'IepMclHEHTHOTO HBBPLHyBaI-Be Ha HaGaBKaTa
1{0]:1 e npefiMeT Ha 0B0j JOroBOp; : e i oy

- CBOMTe COBETM W NpEropaKkd fAa rM 6asupa Ha TEMENHO M HEeNpHUCTPACHO
pasrieyBame Ha (hakTHIKaTa cocTojoa ¥ CHTe PeJIeBaHTHU ‘baxTy;

(o} Muiorereperso 3a drHancmr Ministria e Financave " Vo, JameTpyes*”  Rr.;Dame Gruev' = +38923255637 M®PCM.D.8.4/13-19
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' Ministria e Financave

£ .'Mnancwepca‘no 3a cbmxaﬁcnn

— Cexrop 3a npaBuu paboru—

1.7,k Hd)opMHpa ,‘qorosopHKOT OpTaH, BeJHALI JOKOJIKY CE H0jaBaT ofipefieHy
L KOH '6H BJm]aene Ha M3BDHIYBALETO HA AKTUBHOCTUTE KOM Ce IpefMeT Ha

BRRE qHEH 10

. _HOCPITEJIOT Ha Haﬁam(aTa e JI0JDKEeH Aa obesbemu:

3arapaHTHpaHa npUCTanHa bp3ura op 200Mbps, cumerpuuto upload/download

S 3arapaHmpaHa AOCTAITHOCT Of MPIHI/IMYM 99,95% Ha MecedHO HUBO;

_ MHHI/IMYM 64 craTuuKy ]&BHI/I IP a;;pecm

- HOCHTEJOT ‘HA HaﬁaBIcaTa na pacnonara co MI/IHI/IMYM OBa TCPECTPHjaTHA
_'-"-'_onmqmi IIPIHKOBPI npexy ,T.[Bd qmsﬂqm HE3aBUCHY TPACH KOH MelyHapOoHHTE

; ';__'_:';:onepa’ropﬁ : - T :
""Rolund trip* mo, I‘}IaBH[fITE HTEDH&T XOHOBI/I BO EBpona nomano o7 100ms ,uo

'?'--rnaBHHT 'Miep';___eT XOIOBH . BO Amepmca nomano op 200ms " A0 TnaBHKTE

TO pEIIJEHHE HO BaBpll_IETOl{OT Ha CKEHPIDEIH:ETO, aBTOMaTCKI/I

Ny _C'_QJTB _ c:{a'ra ycnyra 3a npouem{a Ha HHTepHeT paHJ‘IHBOCT Tpeﬁa 7a Glme web
> 6a3HpaHa annmcan;ﬁ]a, l(O]a 0BO3MOXKYBA KPeMParbe. Ha CONCTBEH KOPUCHMMKH
_ _-'npoc}mn ‘Ha- JIOFOBO})HHOT opraH €O, MOKHOCT 3a 'Kpewpame 70 HajManKy 5
I/IH,I],I/IBI/II.W&JIHH ' KOpHCHPI‘-IKPI npocpﬂnn nedempaH:,e Ha | “MHULM]ATHOTO
' 'l‘__HOCTElB'BaH:___ Ha (OpI/ICH VI(OT CO(])TBEPCK&T& anaTlca Tpeﬁa ia HOOpKyBa [0
: Ha]MEUIKY 3 paszqHH gome]m« 1100 nog- [lOMejHH, CO LieIOCHE BBTOMATH3alM]a
| Ha. TIepUOJIMYHMTE T[POBEPKH, 693 ,qononHMTenHo KOHGQUTYpPUpae HIH
'-:._I/IHB(_)_J'IBHpaH)_e Ha IT a_,uMHHHCTpdTopm. '

Mr«xi-mcrepcraé 3a (unancny - Ministria e Financave ¥a.,[lame I'pyea” Rr. ,Dame Gruev”
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Penytauka CesepHa Maxegornja

Mumunctepcereo 3a dbuBaHCHH

— CexTop 3a npaBHH paboTru—

- Annukayujara rpeba a ©Ma MOYKHOCT 3a eKCIIOPTUPAaH-€ Ha IT0JaTolUTe HaZiBOP
op cuctemckuTe perioptd Bo PDF opmart, kako 1 MoxkHOCT 3a APl mpucrarn.

- OmepaTopoT Tpeba pa obe3befyu 3amTHTa HA MHTEPHET yCayrara IIpeKy ypen 3a
DDoS 3aiiTuTa, co MOMOII Ha KOj 0BO3MOIKU 3aLITHTA 0T HAZOBOPEILHY Hallazu
u o norpeba ke BpInM OnoKuparme Ha ofpefeny [P agpecu Kou ce fleTexTrpaar
KaKo M3BOp 3a MHTEepPHEeT HalaAu.

- peryjapHa KOPUCHWYKA Topanpmika ,8x5° M MpeKy KOHTaKT TeneoH 3a
KODUCHUYKA MOJIPIIKa 24/7,

- TepeHcKa IOAAPUIKA BO MPOCTOPUUTE Ha JOrOBOPHUOT OPTaH BO M BOH paboTHO
BpeMe BO CJ1y4yaj Ha MpeKUH Ha yC1yrara,

- mo bapame Ha [IOTOBOPHUOT OPTaH jja J0CTaBK MH(OpMalija Koja ce ofHecysa
HA YC/IYTHTE IITO T 0BO3MOKYBa HOCUTEIOT Ha HaOaBKaTa.

VIIL. POK HA BA>XHOCT HA IOTOBOPOT

Unen 11
BpemeTpaereTo Ha JOroBOpoT Ke 6uze 3a mepuoy ox 12 (nBaHaeceT) mecely of
LeHoT Ha TEXHUYIKU npuem Ha ycayraTta CMETaHO ox

24.06.2024 ropuna,
IX. TPABA /i OBBPCKI HA [IOTOBOPHUOT OPTAH

Unen12

JJoroBOpHMOT opraH ce 06Bp3yBa fexa ke My [UIATH Ha HOCHTE/0T Ha HabaBKara
33 M3BPLIEHATA YCIIYTa CIOPEJ] YCII0BUTe fehMHUPaHK BO YIEH 6 07 0BOj OTOBOP.

Oripemara Koja CTy>Ki 3a peasn3aliuja Ha HHTePHeT CHMETPUYHATA KOHEeKIIH]a e
COMCTBEHOCT Ha HOCHTEOT HA HabaBkaTa W Ce flaBa HAa KOPHUCTEH:e Ha [JOTOBOPHMUOT
opraH 3a IenoTo BpeMeTpaebe Ha JOTOBOPOT. JJoroBOpHHOT OpraH ce 06Bp3yBa 3a Toj
mepuojl Ia ce OfHecysa Kako zobap CTOMAHCTBEHUK KOH orpemara pajeHa Ha
kopucTene. Bo cnyuaj Ha wreTa, kpakba nim yHHH.lTYBaH:e OCBEH BO CJlyyaj Ha BHIIA
cria, OrOBOPHHOT OPraH e J0JDKeH 713 ja HaJlOMeCTH T[e/laTa BPEIHOCT Ha ONPeMaTa, BO
CTIPOTMBHO HOCHTENOT Ha HabaBKaTa MMa [paBo fia moiHece Tykba 3a HaZlOMeCcTOK Ha
mTeTa. e :

JTOKOJIKY Ce YTBP/IM JleKa OTpeMaTa e PaCUIIaHa, OrOBOPHUOT OpraH He cMee 7ia
ja OTBOpa WK MOTIPaBa MCTATa, M 33 MCTOTO € JI0JUKeH AA IO M3BECTH HOCUTEJOT Ha
Haoaﬂlca'ra acouen He}BHHO nonpaBaH;e WITU 3aMEeHYBaHe, - !

- JloroBOpHMOT OpraH ce 06Bp3yBa fa ja KOPUCTH yCiyraTa HCKHV‘-IHBO 3a
comcTBeny noTpeby U COTNIACHO HAMEHATA, fla He [jaBa MHTEPHeT YCIYTH M KalaluTeTH

Ha JJPYTH JIUIIA CO HAJ0MECT.

Misucreperso 3a unancun  Ministria e Financave V. ,Jame I'pyes” Rr.,Dame Gruev”  +389 23255637 M®PCM.D.8.4/13-19
PenyGanka Cenepha Republika e Magedonisé ~ 6p.12, Cromje; nr.12, Shkup viviw.finance.gov.mk H3fAne 4
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: Mnnucrepc*mo 3a qmliaﬂcmi Ministria e Financave

= CexTop 3a npaBHu paboTH—

,D;OPOBOpHHOT opraH e BOJDKEeH [ia Ce NPUAPIKYBA KOH 3aKaXCAHUOT TePMHH Ha
. HHCTanau,H]a HA yciyraTta of CTpaHa Ha HOCHMTENOT Ha HabaBKaTa, BO CIPOTHBHO
, <y 0jie A0 O,H,JIO}KYBaHae p,ouﬁefbe HIIM TTaK HeOBO3MOIKYBamhe Ha NPUCTArl [o
.-.‘MECTOTO Ha HHCTananmaTa ‘HocuTesoT Ha HabaBxara ro 3aAp;KyBa IpaBoToO #a ja
_o,u,mmm HCTaTa H2 HEOAPE/IEHO., : \
HorOBopHMOT opraH ce 06Bp3yBa ,ua ONpefesIn JIMLA Kou ke O0ujat 3af0/pKeHn 3a
D peanuaaunja-ra Ha ILOI'OBDPO’I‘

CHOBH 3A PAC HYBAH:E I/I HPEI{I/IHYBAHJE HA ,[EOFOBOPOT

q}IEH 13 _
:_Mome ,U.a ce paCl{PlHe cnoro,qﬁeHo BD COFJ“IEICHOC’I‘ Ha ABReTe

L ‘IJIEHM T
e p MOJKE, p;a ce paczmﬂe u e,u,HOCTpaHo HOpaﬂH HEHDI/II{p}I{YBaH:e HITH
: ':'-He[ffcnonnyﬁ be Ha ,qormaopﬂme 0613pc1m yTBp,uer[ €O 0BOj 0TOBOP. _
' 7’_}],‘0 IBOPHATA (:TpaHa Koja nopagu Henpngpmyname WL HEMCTIQMHYBAbe Ha
'.-;qoroscp:ﬂﬁ'r oﬁnpcm T0. paCI{HHYBa ,U,OI‘OBOPOT JI0JDKHA € TOa fa M 'T0. coomum Ha
IPYTaTa JOIOBOPHA paHa 6e'_: oanaraﬂae BO.UCMEHA q)opma " -
S e.cMeTa 3a paCKHHaT CO [IEHOT Ha IIpI/IeMOT. Ha M3BeCTyBameTo 3a
] paCKHHyBa}b Ha ,[LOI‘DBOpOT - . o _
o Tlokonky nojie #o. paCI{HHyBarbe Ha ‘JioroBopoT [MOPAZA HeHCIIONHYBARe UIIH
" HEHABPEMEHO I{IC]'IOJIHYBE]H:Q Ha 06BpCKuTe HA [OrOBOPOT 0f CTpaHa Ha HOCUTeNOT Ha
.."HaﬁaBI{aT'. nompa] HaruiaTa Ha 6aH1<apc1<aTa rapaHguja HOCUTeNIOT, Ha nabasKara Ke
6 ‘33 eBeHTYAIHATA WTeTa ITo OH ja IpeAu3BUKAN HA ,qomBopHmT
. Opraf KaKo vrpem*'"a Mnm'nﬂnﬁpemna ToC/IeHIIa Ha HEFOBOTO paﬁcrreme

Unen 15 _ -
g uoroaopHuTe CTpaHi HeMa fia- ja. MCTONHY - CBO]aTa OﬁBpCKa
SIOBOPHATA CTPaHa MOKE. aa Gapa HCHOﬁHyBaH:.e Ha 0613pc1<aTa oA Apyrara [OrOBOpHA
I‘thaCKIlee ,E[OI‘()BOPOT, a B0 cexo; cnyqa] MMa npaso Ha Ha;qOMECT Ha

s CTpaHa K I’IJ'II/I

U I11191{16 .
. "-'_I{_Q__ g:a,or()BopHaTa____ CTpaHa “Hema - A ]a ncnomm CBO]aTa 0613pc1<a BQ
.-onpe,n,eﬂeHmT "POK, ;n;p ra*ra ___ro;sopﬁa CTpaHa MO}KQ g:;a U OCTaBd NPHMEPEH

: nonommeneupox{ 3a M HOHHYB&HBE Ha oOBpcKaTa. 2
- Poxor;op cras 1 Ha ‘0BOj WICH: MoXe pia buze npo;qomlcen CamMo 1o TIHMCMEHO

a6apafbe Ha HOCHTeJlo r Ha Ha6aBI<aTa " HHCM&HH cornacnocr oA ,[LOI'OBOPHHOT OpraH.

. MUHHCTEPCTBO 38 g:]mnéucun Ministria e Financave Y., Jame Tpyes” Rr.,Dame Gruey"  +389 23255637 MDPCM. P .8.4/13-19
.- PenyGanxa Cepepa = Republika e Magedonisé  6p.12, Cromje nr.12, Shikup www.finance.gov.mk n3agamne 4
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%
}\g; Ministria e Financave

MunaHCTEPCTRO 33 (PMHAHCHH

— CexTop 3a npasHu paboTH—

AKO [OrOBOpHATA CTpaHa Koja He ja WCIOJHMZTA CBojaTa O0OBpCKa BO
ompeieIeHHOT POK, HE ja MCMOMHW obBpcKaTa HM BO JOIOJHUTENTHMOT POK, Apyrara
[OrOBOPHA CTPaHa MOYKe [ja T0 paCKMHe JOr0BOPOT.

XI. BUIIA CUJTA

Urnen 17

HuTy efiHa o7l IOTOBOPHMTE CTPAHK Hema fia Gryie OITOBOPHA 38 HEUCTIONHYBAHe
Ha 0BBPCKITE 071 0BO]j IOTOBOP A0 KOe 61 AOIIO 3apajii BUIIA CHTIA.

Iog BUma cua ce mogpaséupaaT HaCTaHM WM OKOJTHOCTH HA KOW JOTOBOPHUTE
CTpaHi He MOKAT [ja BIWjaaT M ce HAABOD Off HWBHATA KOHTPOJA, & IO MOIpeuyBaaT
HOPMAJTHOTO WM3BPUIYBame Ha JIOTOBOPOT (e/IeMEHTApHH HEMOroiu, BOEHW [iejCTBa,
rpafaRCKu HEMUPH, IITPAJKOBY U CIL), :

BumaTa cuja He BIJIyIyBa HACTaH INTO € nne,r_msBm{aH of Heﬁpe}KHOCT WK
HAMEepHa AKTUBHOCT IITO 6U MpeIM3BHKaa 3aCT0j BO M3BPLIYBABLETO HA 06BPCKUTE O
[OrOBOPOT. :

AKO efiHa 0f} JJOTOBOPHUTE CTPAHH € CIPEYeHA /A TU MCIIO/IHYBA CBOUTE 0bBpCKH
3apajii BHIDA CHJIA, IO/DKHA € BeJIHAIl MMCMEHD [a ja M3BecTu jpyrata CTPAHa, Co
HaBe#yBame Ha NPUYMHMATE 3a BHINATA CANAa W 110 MOXKHOCT obesberyparbe Ha
COOZIBETEH AoKa3. U LA T ' :

3z Bpemerpaeﬂuem Hd Buwata cuia LI/ITE rpasa 1 06BPCKM 0Of, 0BOj JIOTOBOP
MUpyBaar. :

JloroBOpHUTE CTPaHy ce 06BP3yBaaT HA MCT HAYMH 7 ja W3BECTAT JOrOBOPHATA
CTpaHa 3a [OBTOPHOTO BOCTIOCTABYBaH:e HA HOPMAJHM YCJIOBM 33 M3BPUIYBAHE HA
/IOrOBOPOT, OAHOCHO 3a MPECTAHOKOT Ha /IejCTBOTO HA BULIATA CHTA. St

ITo OTCT[J aHYBaH-nETO Ha BHLIATA CUJIA ,u;ormaop OT npononmyﬁa nace peanmupa

XIL. HPEOL[HI/I 41 BABPUIHI/I O,[[PEJ];BI/I

"IlneH 18
" isMeHyBama ¢ LOIOIHYBAH:A Ha I0T0BOPOT MOXKAT Ja e BPIIAT CO 3ae[HAYKA
COTIJIACHOCT Ha JOTOBOPHUTE CTPAHK MO MUCMEeH Iar.
- HorosBopHaTa cTpaHd 1{0]3 fapa u3MeHa u/WId JONoNHyBame Ha p;orosoporr e
ﬂ,OJ’[)KH& cBoeto bapame A0 Ipyrata ctpana fja ro JOCTABH BO MHCMeHa (bopma
- Horopopor MOXe fia Ce W3MEHyBA M JIONOJHYBA CO AreKe Ha JIOTOBOPOT
MOTIUIIAH o ,de"Le ,[[OFDBO‘[)EHHTE chaHn BO COI‘JIE[CHOCT €O ‘3aKOHOT 3a jaBHUTE

Haﬁamm
! M}mntmpcmo 3a chumancuy  Ministria e Financave V. ,/lame Tpyes” Rr.,Dame Gruev”  +38923255637 McPCM..8.4/13-12
l PenyGmuxa Cesepua - Republika e Magedonisé¢ . 0p.12,Cxonje . nrI2 Shkup www.finance.govmk . m3ganme 4
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- MunRCcTEepcTBO 3a BPHHAHCHHT Ministria e Financave

— CekTop 3a mpaBHU paboTH—

Unen 19
3a cé 1ITO He e NPeBUIeHO CO 0BOj [[OFOBOP, Ce MpUMeHyBaat ofpendure of
3aKoHOT 3a 0OJAMralMoOHMTE OAHOCH, 3aKOHOT 3a jaBHMTe HabaBKuU W Off [pyruTe
[TO3UTHBHU r[poimcn Bo Penybnuka CeBepHa Makeponuja.

L

Yien 20
Bo cnyuaj Ha criop, [OrOBOpHWUTE CTPaHM Ce COIIACHHM CIIOPOT [d ro pear
croroji6eHo, a IOKOIKY BO TOA He ycIleaT, COrJacH| ce CIOpPOT /ia To pellasa IpegMeTHO

HazIeKHUOT cyx Bo Ckorje.
Umnen 21

ObpaboTkaTa Ha JTUYHUTE [MOAATOLM NPU peajM3alyjaTa Ha 0BOj [AOTOBOp Ke
Huze BO COMIACHOCT €O 3aKOHOT 3a 3aIUTHTA Ha IMYHUTE TOAATOLH.

: Ynen 22
OBoj moroBop e cocraseH BO 4 (ueTUpH) egHO0OpA3HY IMPHMEDPOLM Off KOH 2
(mBa) MpEMepOIY 3a JOTOBOPHUOT OPraH u 2 (1Ba) 32 HOCUTEJIOT Ha HabaBKaTa.

12

| JloroBopeH opras: Hocuren na HabaBkarta
Peny6muka CeBepna Ma;ceg:(OHHja IpyurTso 3a KOMyHHUKALMCKK yeayrd Al
. Munwucrepcrso 3a uHancHn MAKEJIOHUJA JIOOEJI Ckomje

Ckomje

KK
nipopaba

H3paborum: Mapua Anfesecka ‘_—\
Konrponuparm:  [lanuena JaHkosa )

Opobpin: Tarjana BaceBz‘{‘ﬁ 17_1
Tposepu: Daut Hairullahjyé2
M-p Maja CrameHKoBCKA YTPHHOBCKA
Jby6omup JopaaHos
CornaceH: n-p Jenena Tact f 4/
Munncreperso 3a hunancyn  Ministria e Financave V., lame Tpyes” Rr.,Dame Gruey”  +389 23255637 M®@PCM.D.8.4/13-19
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punor 1 kol pgoroBop 3a jaBHa HabaBka Ha YCAyTW 32 HHTEPHET CAMETPHHHA

koHexuja - [loayzna







{Memopandym na nonydysasom)

fApunor 1 — Obpasey Ha noHyza

Bp3s ocHoBa Ha ornac 06257/2024 o6jaseH of cTpaHa Ha MUHWCTepCTBOTO 38 GUHAHCUY, 32 ,u,o,tl,enysal-be
Ha JOroBoOp 2a jaBHa HabBaBKa Ha YCAYIM — WHTRPHET CUMETRHYHA xoueuu,wja,bo 'tnpbse,zr.ysarbe Ha
noeaHOCTaBEHa OTBOPEHa NOCTanka Npeky ENeKTPOHCKWOT cUCTem 3a jaBHA Haﬁaalm ( ttgs [[www e-
nabavki.gov.mk) 1 Ha TeHgepcKaTa AOKYMEHTaUWja ja noaHecysame CHEAHaBa S ‘ :

NOHYAA
fen | — Mudopmaymm 33 NOHYAYBAYOT
1.1. Mme Ha noHygyeadoT: Al MakegoHwja JOOEN Cxonje

i.2. KOHTaKT nHpopmaumn
— Appeca: Nnowrag Npecseta boropoguua 6p.1, Cronje
- Tenedowu: 075423355 / 077771767
darc: 02/ 3211066
E-nowrTa: tenders2@al.mk
e 3a KoHTAKT: AHZOHK]a Kapacapnm,amc/ MpeHa Hy3ma|-iosc1<a
[.3. OaroBopHO nuue: '
s Jupwu JlBOpjaHYaHCKK YRpaBuTen

£ TopaH AHfeneckn ynpasures : :

OenacteHo anue: Cteeuo PUCTECKM AUPEKTOP Ha 6M3HM(‘ n VKT npop,amfia

1.4. fanodeH 6poj: 4080015554205 L

I.5. MaTuueH 6poj: 7068310
I.6. Cornachu cme Aa ja paaeme oBaa nOHy,u,a 3a npep,memT Ha ,n,oroaop()'r 3a jaBHa Haﬁaai{a cornaCHo co

TEXHW-IHI/ITE.' cneunduraLim.

1l = TEXHWYKA NOHYAA .
iL.1.CornacHi cve pa NOHYAUME YENYra 3a Hopwmeﬁae Ha MHTepHET cwmeTpana KOHeKu,ma 3a nepuo,q oA

E‘.,D,Ha rO,ﬂ,WHd co CHE,D,HMBE.‘ Hapamepwcmﬂm.

APUMaPEeH NIHK 33 CUMETPUYEH MHTEPHET NPUCTan co . ; {9a/
ONTMIKA BPCKA CO ceTa rorpebHa TepMUHaRHa onpema o AA. _
HWBO B8O M UCTEPCTBOT UHaHCHM : .
Ha e*repHeT Ao MHHNCTER 03¢ {demuanu go TexHquama cneuuqbuxaqu;a, S
cmpana 1)
3arapaHTKpaHa npucTarHa BpsuHa 04 MUHUMYM 3arapaHTipaHa npucranHa 6p__3'14"1_1_a_:on_ 200 o
200Mbps cumetpuune upload/download- .- - - Mbps cumerpuuro upload/download 1
sarapaHTMpaHa 4OCTanHoCT o4 MuHuMym 99,95 % Ha 3arapaHTMpana AoCTanHocT o,u, 99 95 % Ha' :
MECEUYHO HWUBO ] ] ) meceyHo HMBO AR :




raTMuKn jaBHm IP agpeck ©

64 cratnuxu jasHn [P agpecn

2 HMINYKM HEIABUCHY AMHKA Ha HOCUTENOoT
Ha HabaBHaTa KoK MEFYHapPOOHK
oreparopu

{dajfre)
AA

!da/He}
:

~foajiel

aA

WEB auuK 3a npuctan go Infovista
| BNMKALM]E 338 MOHUTOPUHT Ha UHTepHeT

‘cooﬁpaliaj: https://its.al.hr

(Gemanu so Texnuynama cneyuurayuia,
ey - . cmpana 3).

1 Hanap,w

LA

{demanu eo TexHu4ykama creyudruxkayuja,
R cmpaHa 4)

CodTeepckata
aLuj? _nrTeprer

| ‘paHAMBOCT. - Koj;

,qum»t npodmn, co. MOH(HOCT 3a

eruparbe o= _HajMaky 5 MHOMBMAYARHW
" KOPMCHUMKW . npoduan U MHULW}aNHO
nocTagyBatbe Ha ‘KopucHwror. Codreepcrara

anata Tpeﬁa Ad no,qpmysa 0O Hajmany 5
pasmquu ,qome}HM ‘w100 nog-pomejHn, <o
HenocHa |, aammamsau,nja Ha . TMepUoANYHKTS
-MPOBEPKH, ‘Bes’ ,qonannmenho KOHOUIYpUpatLe
uan MHaoanpaH;-e Ha iT  AEMMHKCTRATOPOT

Baaupana

AOTEHLM]BNHN

MonymeHo  pewenne:  Offensity  Security
Maonitoring (OSM) og npoussoamrenot Al Digital
International GmbH. OsSM fpeTcTasysa
aBTOMaTMSMPAHO  pelWerne 33  OTKpUBabe
cnabocth  m cnabocTw  BO
HHOPACTPYKTYpaTa W My A3Ba MOXKHOCT Ha
HOPHCHWHOT O3 ja BMAOM LEADCHaTa cAKMKa 3a
DaHAWBOCTE Ha wenara MT-oKoMHa WTo HanafadoT
{xaKep) 6K MOEen O3 ja MCKOPUCTH 3a NAaHWPatbe
W 3a CNpoBeYBatbe XaKepPCKM Hanag.

0OSM peleHHeTo 0BO3MOMYBa:




s UenoCHO aBTOMATM3MPAHO CHEHMParbe,
Bes noTpeba o4 NoKanHa MH'c'Tahaquja- . _

e CHeHWparke Ha pmamuwre,qocranﬂm npeuy B
MHTEPHET 33 AafeHUOT AOMEH; | 1 ;

KoHTwHyuparo cuempal-be : 'f'H'a |
MHOPACTPYKTYPaTa, NOCTOjaHi NPOBEPKY | .
33 HOBYU PaM/IUBOCT WTO Ce NOjaByBaat;

o flpernesryn vssewrau 3a ‘cute ompmeHVi' e

PaHMMBOCTH, KnaCMd)HuMpaHH cnope,q_
HWBOTO Ka PHSHK; Do f
s  KoHKpeTHa npenopaxa “KaKko .qa ce_'.
Hamanar orxpweume paHJ‘IMBOCTM, o
o MomHOCT . 33 ' Kpeupaibe - Ha ;.'.",5
WUHOMBUOYAHMK - HOpMCHW—lKM npodJMnM-'
¥ UHMLKjaNHo NOCTasyBatbe; - .
o MOKHOCT 33 . ‘KpeHparbe: LB
NHAKBMOYANHN . KOpMCHMHKM npoq;wm-f
W MHWLAjaNHO nocraayaarbe - i
e  MokHocT 3a cxempa:-be Ha'5 paanmqun'
' Aome;n—wn v 100 nog p,omewm, co uenocna :
" aBTOMAaTM3auMja | Ha nepuo,ququei'
rpoBeEpKH, Ges ,qoaonerenHo g
Kombwrypnpal-be uam MHBOIIBMpal-b(-‘ ‘Ha
lT aAMHHHCTpaTOPOT :

WEB .‘hpwcra'n_ p,o - B .annwuaqujaTa s
https://reporting.offens; com/atcounts/logi -
o i

{demanu 30 omeapaf-be “Ho aemo akaynm
mecmuparse ce  dadenu
cmeyugurayua, cmpara 3)

WEB  BasupaH  rpadudem  npukas  Ha
WCKOPUCTEHOCTA M AOCTANHOCTa HA AMKKOT

WEB huriK 3a npucTan o Infovista annvikaupja 3a -
MOHWTOPUHT Ha WHTEPHET cooﬁpau '

hitps [[lts al h

cnefigtbe M 3awTuta og DOS 1 CAMHMHKA MpemHu
Hanagu

‘ npomaao,qmenm

cmeyuguxayuja, empgHa 4}

mmnnemenmpaHo Ha crpaHaTa Ha Al
{demanu - ‘ce - dadenmu @0
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'nOT Ha TeXHMqKaTa noHyAa noTpebHO e Aa T NONOAHN CUTE NOANEbA KOU Ce 6apaaT
OH\/AaTa xe 6n,o,e cmj)pneHa Kako Henpmdaa"mwaa

" o cnporusy

II2 I“M npndﬁaﬁam":ﬂauwﬂm n ponm Ha. M3BpuyBakbe Ha ycnyraTa yTap,u,EHM 80 TeHAepcKaTa
e Aouymeuraum :
o '_HOHy,qual-ior

[€A10T Ha TexmaquaTa nor-lyp,a norpeﬁno e ,u.a 1 NONOAHMU CUTE NOMIbE KOU Ce 6apaaT
Iy aata eaﬁup,e ord)pneﬂa KaKo Henpwd)amwea

A1, QMHAHCMCK’A,HOHVM

| 111 Oeranen ApYKa3 HA.LLEHUTE. H_;i_ﬁHa:iu_;aT_a,rn'ona_e'p,a-,qu BO CefiHaBa IMCTa Ha LLEeHM!:

2 3 4 >
5 E,qMHMU,a - Konuumna ~ | EguHedHa ueHa G6es | Bxynwa ueHa Ges
comepka bl AnB app
T {3*4)
ycnyra aa xopmcren:e BE
1 Haunrepher. T ‘
| cumeTpiuna KOHEKuMJa o y
132 nepuop,o mecey 12 14.590,00 175.080,00

BrynHata. L'i,ejfla': ;.Ha:‘,-HamaTa n‘oHy,a,a, B'Knyuyaajk'n M cuTe Tpowoum u nonyctw, Ges AAB, usHecysa:

IV, COCTABHW [IE/IOBM HA TIOHYAATA:
_IV 1. Hawara non-:y,u,a © COCTAaBeHa 0/ CAejHMEe Aenosu:
DREVSE .-.._:.._._Z'Oﬁpaseu. Ha noHyAg (ﬂpvmor 1}, -
. =" W3jaBa 3a CepHO3HOCT Ha MOHYAaTa (I'ipnnor 2),
Lom Majaaa 3a p,ouamysan;e cnocobroct (fipuaor 3} WM AOKYMEHTY 33 IOKANKYBarbe Ha cnocobHocT

a .
e '.I'ipe,u,nor Ha ,qoroaop 33 HUBO Ha ucnopavaHa yenyra (Service Level Agreement) - gurutanto
-_nomm.uaH .
.._Me;crozh-_,qar'\jhi:-'.-‘: Ll OarosopHo nuie*
Cromje 19.04.2024 ., - CrteB40 PucTecku

B - 2i'Dl:gl.téxlly signed
SteVChO by Stevcho '
! ‘Risteski

R!Stesk]' DAte: 2024.04.19

08 31 47 +02 g



DNupekTop Ha BusHuc u UKT
npopax6a (osnacteHo nuue)

{noTnuc)

*0Bpa3eloT Ha NoHYAATa MOMe Aa Brae noTNHWaH « of Auue OBAACTEHO O/} OAFOBOPHOTO finLie

**HAMNOMEHA: [loKoNKy G[OHYAYBauoT NOHYAaTa ja nNOJHECYBa Kako rpyraa' ' ﬁOHyp,yBa'-m, co
noavaseaysay nan MMa ZOBEPAKBN MHPOPMALMM, NOHYAYBEHOT BO NPUAOT HA NOHYAATA MM AOCTaBYBa 1
apyrute 6apaHu Npunosi. ‘ '







Ilpunor 2 KOH [OroBOp 3a jaBHa HabaBka Ha YCIYH 33 HHTCPHET CUMEeTpHYHA
Korekipja - JIoroBOpPOT 3a HUBO HAa MCHOpayaHa yoiyra (Service Level Agreement —

SLA)







AHEKC
3a SLA (Service Level Agreement) rlapameTpm

CrknyyeH Ha aeH roAvHa, nomery

forosopHuTe cTpaHu:

1. [OpywTBo 33 KOMyHMKaUMCKW ycnyrw Al Maxepoxuja AOOEN Ckonje,'.:ﬁﬁomTaﬁ flpecBeTa
Boropoamua 6p.1, 1000 Ckonje, PenyGnuxa CepepHa MakegoHwja BO NOHATAMOWHWUOT TeKCT

Onepatop
n
2. --- , (BO TIOHATAMOWHKOT . TEKCT:
KOpHCHMK Ha ycayrarTa) T A,
CornacHo [JOrCBOPOT 3@ KOPUCTEHE Ha YCAYMW CKJYYEH Ha AeH o 'ro,qm_-:a__'la'o .Cronje, nomery -
AOrOBOpHWTE Crpanu Al Makegonuja HOOEN CKOAJE ¢ ==wrme-oomssssoooscscmsamesssneeeossssssesss s .

AOroBopHMTE CTPaHK Ce CornacHM 3a npmpar(aﬁae Ha ycnoauTe o4 rapasumjaTa 3a KIaﬂMTETOT Ha ycnyraTa i

{Service Level Agreement).
CornacHo npudateHnoT NakerT Ha yCAyra 04 CTPaHa Ha KOPWCHWUKOT Ha YCNyrata, norosopHme crpa:—m

B33EMHO Ce oﬁspsyaaaT [a W UCIoAHaT cnegHuee oGBPCKY 3apa,u,w QBDBMO}KYBEH:Q Ha KBANUTETHA ycnyra ‘

Ynen 1. HMHcranaymja

HoroeopeHaTta yonyra KoH KpajHUoT KOPUCHHK Ke Buae MHCTanupaHa nocnep,osa'renHo no nomuwau OCHOBeH
Hecrosop. .

Ynen 1.1 Oﬁspcnn'ﬂa KOPHCHUKOT

KGpMCHMKOT Ha yCayraTta rv npes3ema cne,uHuBe o6spcm

= [lpercTaBuuk Ha KpajHWOT KOPWCHMK Ke copabotyea €O Onepampor 80 npouecor Ha -

MHCTanauumja.
x  KOPWCHUKOT MM Heres. rpeTtcrasivk Mopa Aa . Guae. . dwantu ﬂpMCVTEH 3a Bpeme Ha

uHCTanauujara.

Ynen 1.2 O6Bpcrn Ha Oneparopor

OnepaTtopoT CMeTa AeKka MHCTaMauMjaTa e KOMNAETHO 3aBplieHa Kora & MCI‘IOJ’IHETO CﬂeAHOTO

= [MocTaseHa WapPCTpYKTYPa,

«  MCTecTMpaHa KOHeKLMja NoMery KpajHuTe ToUKM.

= [oTnuwad paboTeH Hanor Off CTPaHa Ha eKunaTta Koja. ja maspmmna MHCTanaumaTa Ka_]
KOPHCHUKOT. BRI :

% WHTEPHET MpUCTan 1 KOMHWKALWCKK NTMHKOBK CO KOMOBOpEHE 6p3MHa,

W, 3arapadTipaHa npuctanHa GpavHa W 3arapaHtupaHa AOCTAnHOCY o,u. MMHMMVM 99 95% Ha

- MecedyHo HHMEO,

St MWHWUMYM AB& (QMU3MUKU HE3aBMCHM NUHKE Ha HOCWTERQT Ha HaﬁaBKaTa KOH MEF\/HBQOAHH__.

oneparopu
s onepaTopoT e goskeH ja o6eabean Henpeded npucran - go npocmpmaTa

nocrageHu ceppepute

s

Hnen 1.3 Mame:m e e e e

.W'-‘MEHI/I BO MAAHOT Ha MHCTanawuuMja Bo rope HaBCAEHWOT POX MOXE Aa peaymwpaar CO o,unarar-be BO cnyua_]

ORepaTopoT Aa e cnpeueH Aa ja-WSBRPILM MHCTANauujara fopagn HacTaHaT TEXHUUKY NIPOBNEMM M HacTaHu -
KO Ce BOH Meroea KOHTpona (Buwa cuna). Bo Takos cnyvaj apbutpupa ¥ naMeHaTa Ja op,oﬁpyBa Komwcma:

cocrageHa of paMHOH{JaBEH 6{30_} Ha YAEHOBUK O ABeTe CTpati.

,a.e LLETO e: 6n.an- '




_'Men 2. - rapanuuja Ha ycnyrara )
. Bp3 0CHOBa Ha'12 ( "aHaeceT) MeceyeH L{oroaop, OnepaTopoT MY Tu rapaHTMpa Ha KOpPHWCHUKOT Ha

Mpudatanso
oTCTanyBarbe
O/ Hapa4aTenar

Hal0MECTOK BO CAyYaj Ha OTCTanyBake 04
AOTrOBOPHATE BPEAHOCT

HorosopeHa

MNapameTap BpeAHOCT

Ha/loMeCToK BO Ciyqaj Ha QTCTanyRatke 04
[OroBopHaTa BPegHOCT Ce NIPeCMeTYBa Ha MECEYHO
HUBO cnopeq cneadata Gopmyna

: '00/ . (X-0.26 Llat‘:a') X MEceuHa npeTnnaTta
ROt 30x24
X - HeAOCTaNHOCT Ha YCNYraTa BO YacoBwW

MakcumanHa BpenHocT Ha HagoMecToKoT e 50% og,
MeceyHarta npernnara

" kora KOpMCHHKDT xopm:'m yc.rlyru Ha noseke ROKAUWK, PACcNONOXUBOCTA €& Mepu 3a ceKOJa noKauuja
oAnendo. Yonyrara ce .3eMa.33. HefocTande 04 . MOMeHTOT Kora .KOopucHWUKOT, 1o. Apujasui . npofineMor,
: TenedJoHcr(m Ha 6p0]oT 3a rpmﬂa Ha KopMCHMuM 180, Bokonky ce KOHCTaTupa Aeka npobneMoT € APUUMHET

Aonxeu-npoﬁnemor A3 To npujaes Tene@oHCKM Ha BpOJOT 33 IPUkKaE HA KOPUCHUMUW.
MCH eflofXeR Aa copaboTyBa €O TEXHUUKOTO nuye Ha OnepatopoT. Tpu npujaByBaeTo Ha
npoBaemMoT No. TenedOoH TEXHWYKOTO Auue Ha OnepaTopot Ke npoba npo6ReMoT Aa ro oTCTpaHu Bo Hajbps
" :MOXEH POK,.COrNacHo Ha. AeduHUpaHuTe npoueaypu Ha OnepaTopoT.

Tt -Ha ! cepnnc PeakTuBeH

TenedoHcka " o
;TeXHMMKa non.ﬂpmxa 24/7/365

Bpeme va o,qams R 30 MHHYTH

MOHMTOPWHF

Ha coobpakajoT Aa

Ynen 4. ° M3BecTyBatee 3a NpeABHACH npo6aem

WaeeciyeatbeTo 3a npeasupeHyoT npobnem of cTpaHa Ha OnepatopoT A0 KPajHMOT KOpUCHUK Ke ce
OCTBapyBa npeKy :

= Mavm(e mall) o
S TenedioHeKy
fate] nmuaTa Haaep,ewm BO. CFIMCOKOT Ha J'IVILLE 3@ KOHTaKT BO NPMAOFOT, Ha]ManKy 48 vaca Apen HacraHyBahbe
Ha npoGnemoT.,




Ynen 5. 3auITHTa Ha NOQAaTOLM, Mania, COAPXMHA Ha NMORarcUATE

OnepaTopoT ce ofBP3yBa 4a He OTKPUBA HUKAKBY MH(DOpMaLMK 32 KODMCHMKOT, Bi(ﬂ\/‘-IMTeJ"IHO KOPMCTEH:ETO
Ha MHTepHeT W TenedonrjaTa, OCBEH BO ciyuaj Ha cyacko Gaparbe. . :

Ynen 6. [Mapanumnja 3a reneOHCKa KOPUCHHYKS M TeXHHYKE ncﬂnpmxa .
OnepatopoT rapaHTupa aexa ke ofe3zfeau tenedoHCKa KOPUCHHYKa U 'rexnul-ma no;mpuma 24
yaca BO AeHOT, 365 AeHa BO roaMHata. CeKoj NpexuH ce npujasyea NpeKy e—mall riopaka Ha
agpeca premium@al.mk, TenedoH 180. OneparopoT rapaHTHMpa TenedoHCKa KOPHCHWBYKA H
TexXHMuKa NOAAPLIKA OA CTPaHA Ha CTPyJyeH nepcoHan cnocofed 3a fUjarHosa u. peulaparbe Ha
CEKaKOB THUN TEXHWUUKH npoﬁnenu. Npy ycnewxa pujardosa ke Gupar. npesenmpauu noeeke
OMNUKM 33 pellaBame Ha cuTyaunjata. . .

OneparopoT ce 06BEp3yBa fa BpLK Clleferhe Ha coabpakajot W fa Hanpasu 3aLuTwra o,q DOS Hanaaw W Apyrn
CHMYHK MPEXHW HaNaguW NpeKky HeroBaTa mMpexa u/unM MHTepHeT. . . : _

OnepatapoT ce 06spaysa Aa obe3Gean npucran go WEB Gasupan rpacbnuxw npw(aa Ha MCKOpMCTeHOCTa M.
A0CTanHOCTa Ha MHKOT. S SR : S
OAfenoT Ha KOpWCHWYKEa M TeXHuYka foAAPWKa Ha OnepaTopoT rapaHTMpa Ha]amcox KBBJ’MTET Ha
KoHcynTaumm of cdepara Ha xapasepcka w codTBepcka KomjyTepcka KoHderypauvsJa, KaKo 1 OFII.I.MpHI/I_
uHpopmaLmy 3a paboTata Ha cuTe CepBrck Ha OnepaTopoT. e L

OnepaTopoT . 6: AQ/KEH fa FW [IPEB3eMe CWTE HEeONXOBHW MepKY 3a 3aWTuTa Ha cepaepme,'co uen
OTCTPaHYBatbe Ha BUN0 Kaken HENpasuIHOCTH ko 61 aoBene A0 AENYMHO UK uenOCHo OUJTETYBEH:E Ha ...
cepBepuTe KO Ce IPEAMET Ha 080 AOTOBOP o :

Ynew 7. Fapanyuja 3a Bpakahe H3 CepBHCOT

[laBaTenoT Ha ycryra Ke MM aHraxmpa cuTe CBoW pacnenox/ineu pecypcm ,u,eKa BO’ cnyqaj Ha npeKwH Ha-_ '
YCAYraTa, 3a fia r¢ 0TCYpaHi npo6eMoT BO HAJKPaTeK BPEMEHCKK POK. KOpMCHMKOT e Aomxeu aaro npmasm

npoﬁneMOT Ao rpM)Ka 33 ronemu KOpV!CHVlLWi Ha OnepaTopOT

Kopmcnwxor ce cornacysa Aeka Ke OBO3MOXM HErpedyeH np1cran Ao onpemaTa n0Tpe6eH 3a. nonpaBKa,
WHCTanalmja Wnu oppKysaree. Bo ciyyaj oure ycnosu A2 He ce OGEBSEJIEHM OnepaTop0T He ja npncbaka_

OﬂFOBOPHOCTa 33 F!]ZJEKHHOT

lfnen -8. ﬂnanupauo ogpmyaan:e Ha Mpemara

‘OnepaTopoT ce obBp3yBa nnaHMpaHom oApKYBArE HA MPEXATA Aa o HSBpi.LIYBa BO nep o.q Ha MMHMMaﬂeH
cooBpaKaj. . R AR
OnepaTopoT & JA0/KeH A8 10 U3BECTY KOPUCHUKOT Ao-amall 48 vaca I'IPETXOAHO 2a. ﬂnaHMpaHOTO onpmysarbe -
Ha ceojata Mpexa. HajaBeHnoT BPEMEHCKY NEpIos BO KOj CepBnCoT Ke Guae HEAOCTEFEEH HeMa [ia ce cMeTa
KaKo MpeKrMH Ha CcepeucoT. Bo cnyuaj nNnaHmpaHoTo ORpXyearbe Al npo,qon»:u W: 'nocne HaJaBeHMOT N
BpPEMEHCKM nepMoA, Toratl Toa Ke ce'CMeTa 3d npexinH Ha cepsncor . '

llnen 9 OarosopHocr

Bo cnyuaj Ha olTeTyBarkd Ha CEPEEPUTE KOW CE RO CONCTBEHOCT Ha KopMCHMKOT Ha ycn aTa, oArogapa .-
OnepaTopoT W T0a BO C/y4Yaj Kora UCTuTe ‘ce Npefu3BUKaH: N
s [Opagy HecooABeTeH CUCTEM 3a NajeHhe
= 110pajy HeCcOOABETHO PEryaupaHa TemMnepatypa Ha npocmpm;a
oW oWiTETYBEba RACTaHETH oL KOHTaMUEMPaUKY B/jaHnja
¥ HeCoOfBEeTHa MHCTanauwja Ha CeH30py 2a OADXKYBarbe Ha Bﬂa}KHOCT
» . BO CAIY4Aj Ha NPEKWH Ha efeKTPUHHA eHepruja He ce as{TmaMpaaT reHepaTopn 3a BTOMaTCKO
obfezBenyBarbe NoMoLIeH W3BOP Ha CTPYja . { s : i
= [pYrW OWITETYBatha HACTEHATK No BuHA Ha OrepaTopor




‘Jneﬂ 10, 3aaptmm onp'eaGu

e g CMTe CﬂOpOBM LLITO Ke npomsnesaT o¥r} OBO_] AHEKC KOH OCHOBHROT ,E{OFOBOp Ke ce peu.lar CI'IOFOHGEHO d 80
; l_:CI'IpOTVIBHO 33 MCTMTE Ke peu.laaa CTBaPHO M MECHO . Ha,l],J'IE)KEH cya.

3a Ce1uTo He e AOrOBOPEHO CO OCHOBHUOT FloroBop M 0BOj AHEKC Ha Hero ke ce npmmeHyaaaT oapenbuTe og
" BaKoHOT 3a. oﬁnmra;.monm 0AHOCK Ha Penybnuka CesepHa MakefoHuja ﬂpyrme MO3INTUBHO MPABHW

-anonncm

'mea cmna-_ce-cme I'IOJaBM Y HacTaHy Kou ce Haaaop 0A KOHTPONa Ha OnepaTopoT M Koy Ke ce nojasart no
| CKknydyBarbeTo Ha JJoroBOpoT 3a 0ADKYBArhE, @ ro CApeUyysaaT CRPOBEAYBaLETo Ha 06BpCKkUTe N0 MCTUOT. TToA
- 'BaKBK-Ncjasu ce nonpaaﬁwpaa'r enemeHTapHm HEMoQreAK, NPUPOAHK KATACTPOMhH, BOEHN AGJCTBMIA, eNAEMUM,

'ﬂOl'l.ﬂaBM 3€MJOTpeCH w cn

_ .CHHCOK Ha JInga 3a KOHTaKT

KoHTakTi o, cTpaHa Ha OnepaTopoT M KaHanu 3a KoMyHWKaLuja:

L AT -eckanaunja
i MUMein.npesnme . | MPEMMWYM KOHTaKT LleHTap Npoaaxer AreHr
“|Tenedon (bukcen) | 180

TenegoH (MobuneH) : 075120180

E- manl G prgmium@al mk

I{omaxm on paHa Ha KopMCHMKOT U KaHanu 3a KOMYHHKaLlMJa

[ MMen npesume
' {TenedoH (dukcen)
: Tened:ou (MOﬁVEﬂeH)
- {Ezmail . :

3a NMPETNAATHNKOT: Mime 1 MpeanMe ..cuvariicnnanaas
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